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The President

MESSAGE FROM
THE PRESIDENT

The year 2020 is a difficult and extraordinary year.
The COVID-19 has caused an unprecedented global
health crisis. Different sectors of the community are
experiencing rigorous challenges and difficulties; the
global economy is being slashed and has been seriously
affecting people’s lives. With the concerted efforts and
reliance of the Macao S.A.R. Government and the public
in safeguarding public health in such unprecedented
times, we are winning out over the epidemic. Yet,
this year marks the first year for the development of
Hengain by the cooperation of Zhuhai and Macao. The
cooperation has not stopped because of the epidemic
situation. Corresponding policies and measures are
being launched, and relevant construction has been
carrying out as well. To keep up with the development
of the Greater Bay Area, the Macao Government should
seize the new opportunities and cooperate with the
neighboring cities in the Greater Bay Area, to promote
the steady development of various undertakings and to
fully leverage the distinctive advantage of Macao, and
achieve the integrated development of the two cities.

Macau Management Association (MMA) has been
actively promoting modern management theory in
Macao. MMA has been providing diversified professional
management services and training courses, devoting
to cultivate professional talents for Macao in order to
satisfying the demand of the social rapid development.
Meanwhile, MMA has been working closely with the
government and corporates to provide comprehensive
educational support, so as to achieve a higher level
and quality of talent nurturing development.

In the past year, MMA has been devoting our utmost
effort to cope with the Government's policy objectives

and to make contribution in talent reserve for Macao. In
2020, we have received exclusive title sponsorship from
“The Hong Kong and Shanghai Banking Corporation
Limited (Macau Branch)”, to implement the “YMC -
HSBC Management Elite Training Program” for middle
management executives of enterprises, aiming to
improve the management skills and mindset of local
corporate personnel and optimize their leadership
skills. Moreover, Macau Institute of Management (MIM),
the academic arm of MMA, has jointly launched the
4" patch of Master of Business Administration
Programme with Chaminade University of Honolulu,
offering flexible learning mode and professional
management knowledge for local employees,
increasing the local competitiveness and encouraging
sustainable development of tertiary education. In
addition, we will continue to collaborate with Galaxy
Entertainment Group in launching the 10" “GEG Youth
Achievement Program” to encourage local youth to
participate in civic affairs, deepen their understanding
of Macao and national development, and create an
appropriate learning environment for the next generation
and future leaders.

We are grateful to the extensive support rendered by
the government depariments, Macao Foundation, our
members and fellow associations which contribute to
the success we have achieved today. Looking ahead,
we will let nothing hold us back in seizing opportunities
and cultivating the potential future leaders for Macao.

Chui Sai Cheong
President
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Mr. Jose Morgado

Mr. Joao Ma

Ms. Isabel Celeste Jorge

Mr. Wong Chung Yuen

Mr. Alan Tam Kai Cho

Mr. Chum Pak Tak
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Mr. Vitor Ng (The Late)
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Mr. Eddie Wong
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Mr. Alex Mok
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Mr. Lau Veng Seng, Tommy
Mr. Jose Tang

Ms. Winnie Fok

Mr. Vong Hin Fai
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Macau Institute of Management (MIM)
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HEAL REE Mr. Bernie Leong ﬁiﬂéﬁg
Professional Editorial Committee
BEBEHALT wEH Mr. Jackson Tsui
Recognized Individual BARS EitE Dr. Albano Martins
Advisor
NEREERAL F@E Mr. Lei Heong lok ‘ e .
Prestigious Individual £ FRR Mr.Lei C.S. Sam
EeHEENEEAR chairman
rEESHRBOEERAR F—i§ Ms. Van lat Kio _ ;
Representative of a Higher Eﬂquﬁ _ %XHE Ms. Helena Leong
Education Association Vice-Chairman R&E Mr. Roger Lai
%8 EZE Ms. Sara Lou
Member (3070 Ms. Viana Chan
sz = FRESN Ms. Kital Chan
BiiZas
Academic Committee
=N kv
G E8E R Mr. Jose Tang Aj] ﬁﬁl{?%ﬁ%nl‘
Advisor S Ee4n Ms. Catherine Ng Human Resources Professionals Club
E 125506 Mr. Raymond Bao
Chairman BERS BB Ms. Catherine Ng
2EE HEHE Mr. Wong Chung Yuen Aavisor
Vice-Chairman *E BREX YT Mr. Cheang Kin Lap Keegan
%8 EEE Ms. Fung Fu Lai Chairman
Member =(hE Mr. Chum Pak Tak 2EfE EBER Mr. Au Va On
A Mr. Chao Ka Chon Vice-Chairman gEE Ms. Claudia Lau
HIEER Mr. Tou Kei San, Sam
%8 -EES S Ms. Bonny Ku
Member FREFE Mr. Lei Kin Peng
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MACAU INSTITUTE OF
MANAGEMENT

000,

overnment
ucational Institution.
agement, accounting and
programmes and to develop
ercial and business fields in Macao.
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Programmes
Provided by MIM

[ RLERE

DEGREE PROGRAMME

fETEGRR HEEERRESMEASRSERN HLEEE
Ol (18MEA8) TERRE c BREAEESEER (70%HL

B3 #§U30%HEFER)

Master of Business Cooperate  with  Chaminade University of Honolulu.

Administration Flexible learning mode (70% online study and 30% face
(18 months) to face lecture).

02 ImERE:s

(4FH , HEA2E )

Bachelor of Business

Administration
(4 years Blended Learning)

s -

mjoﬁr%\%acilit SRATHR BRI

v J y Major in Banking and
anagement Enaace

ANERER
Major in Human e
Resources Management Major in Management

gt
Major in Accountancy

CRFPIEIEEMR THEEB LS4 (FET2  In April 2019, The Association of Chartered Certified
EHE) RRENS2019F 4B EAS T N REtET Accountants (ACCA) granted exemption for students
N& (The Association of Chartered Certified  from the Bachelor of Business Administration

Accountants, ACCA) B%4cEes AEBpyTrg (Accounting) programme at Macau Institute of
SEEStertEEEREYL (2019F18108F Management. Accounting graduates (Date of graduation

0023E12 A3 AR EEA) NG E (LB betweeh January 1, 2019 angl December 31, 2023) yvill
S=menayE) have nine papers (the maximum number) exemption

from ACCA.
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DIPLOMA PROGRAMME
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Associate of Business
Administration

Diploma Programme
(2 years Blended Learning)

X TEEIE
Major in Facility
Management

ADERER
Major in Human
Resources Management

it

Major in Accountancy

<

RITHRMBEEE
Major in Banking and
Finance

)

EHES

Major in Management

5 EFRXERE
02 (15l , BE2E )

Five Professional Diploma
Programme
(1year Blended Learning)

X fEE IR
Major in Facility
Management

ANERER
Major in Human
Resources Management
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Major in Banking and
Finance
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Major in Accountancy >

B
Major in Management

[} FHEERZRTE

CONTINUING EDUCATION PROGRAMME

SRFEL(F

Professional
Workshop

i o i e b B

Certificate Programme
and Leisure Course
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GRADUATES

w2001 FRn » ARABFBUREERE
11,8631l © 2019/20208 F A HI31 -
ETPEEBEEERISARE THEEET
BMRE - IREEEIB I ORRERFEREOR
ARIZ °

Since 2001, we have accumulated a total of 1,863 graduates.
For 2019/2020, we have a total of 93 graduates, including
graduates from Master of Business Administration Programme,
Bachelor of Business Administration Degree Programme,
Associate Degree of Business Administration Diploma
Programme and Professional Diploma Programme.

HBERE
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Macau Institute of Management
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2019/2020 MIM GRADUATION &
SCHOLARSHIP PRESENTATION CEREMONY
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The Macau Institute of Management (MIM) 2019/2020
Graduation & Scholarship Presentation Ceremony was
held at the Macao Science Center on November 21.
We honorably had Mr. Chang Kun Hong, the then Interim
Director of Higher Education Bureau, Representative of
Secretary for Social Affairs and Culture of Macau SAR., to
be our guest of honor. 93 graduates were awarded from
Master of Business Administration Programme, Bachelor
of Business Administration Degree Programme, Associate
Degree of Business Administration Diploma Programme
and Professional Diploma Programme. Representatives of
17 sponsoring organizations were also invited to present
the scholarship to 42 students.

1B P

RFEHE
S 5aE |
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MIM FINANCIAL AWARD

SYSTEM

2020F E171E|2% /Bh 2 B 5+ EIRVIR B K418
Bt (RF8IEFHS)

Sponsors for 2020 Financial Award System

(In alphabetical order)

#{ FAHTERAS
Agencia Comercial Carmen
(Import & Export) Lda.
#2 BEFTERAS
Agencia Comercial Jackson Lda.
#y rmns
Banco Nacional Ultramarino, S.A.

#4 RESRITERE
Bank of China Scholarship

ERBCEED
Chui Tak Seng Foundation

p5

“ AR REEEFRAT
Cia De Construcao e Investimento Predial
Tai lec Lda.

#y EPIENBHERAS
Companhia de Electricidade de Macau —
CEM, SA.

#8 FUERRRERAT
Eddie Wong & Associates Lid.

#9 EFIEEEESE
Fundagao Henry Fok

#10

#11

#13

#14

#16

#17

FEARREBENIRIREE T » REHL20014F
INRIIIEE/Bh R R AT 8l - MR ALE
BENSBELNENKEREREBAEG#EE
REIANL - BMFIEUT R EMRE
M2001FZSHBTOMMEBENSZE
EREEE 120 UKERBENSZLERE
B - BEESB2HEMERG30M - RE
BhEERIBEIEPIEA008 T

With the generous sponsorship from local
organizations, we have successfully established
our Financial Award System in 2001. The system
is to award students who have outstanding
academic performance and to support those
students who have financial difficulties. Since
2001, we have already gained the support of
30 organizations to sponsor a total of MOP
4,500,000 to our Financial Award System. There
are 703 students have received scholarship
and 129 students have received grants.

EZIERBRAT

Golden Crown Development Ltd.

ML TEEE

Lau Hou Sai Memorial Scholarship
REEEE

Macao Foundation

S HEIR A RS

Son Hing Garment Factory Ltd.

BB L BEZHRITERLE

The Hongkong and Shanghai Banking
Corporation Ltd

e B BRAE]
The Nekoberri House Limited

RPETEN AR ERRAE
Transmac - Transportes Urbanos de Macau,
SARL.

BB NBEFIRR D B R/ E)
Venetian Cotai Limited
HERTE

Academic Services
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MAINLAND CHINA

AND MACAO HIGHER

EDUCATION EXPO
2020
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MIM  participated in the Mainland China and
Macao Higher Education Exhibiton 2020
organized by Higher Education Bureau. It was
an online exhibition held on October 16-18.
The exhibition provided information and details
about university in Macao and Mainland China.
Macao students, especially graduating students,
would have a clearer idea to design their study
plan ahead and have more understanding in MIM
programmes.

EPIBIESRER R ENS2016F EUKIL - MEEET
EMEF‘&E@H& i&ﬂﬂ%m’fﬁﬁi%ﬁﬁ’b&ﬁ =

EERNRE - B EREAT &

) BERE

MIM ALUMNI

HE
eREEE ASSOCIATION

RENEFIRE - WHN B 21 AP E R/ \IBREE 2T

M EIEEEMBEE, -

MIMAA  (MIM Alumni Association) was established in
2016. It aims to provide a good communication channel
between MIM and its alumni so to build a well-knit
network among MIM alumni, and to contribute to future
development of their alma mater. The Inauguration
Ceremony of the 2 Board of Directors was held at MIM

Seminar Room on November 21.

BERS
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STUDENT UNION

RPIEIEE 2L EHT2002F A1 - Al
HEVZER 1R S IR T AN B 50 4T 3t 2 AE
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MIM  Student Union was established in 2002.
It aims to strengthen the bond between MIM and
her students, as well as organize seminars and
other activities to enhance the relationship among
students so as to arrive at a better team spirit.
Most of the members are working adults. Although
they have to take care of their jobs, families and
studies, they are sitill very keen on organizing and

i FIthiEBE A RS EEIRES -

SR dELIED

THEMATIC WORKSHOPS

HREEAENESLERNEEREEMG LIEE &

attending events and activities.

HFY B IR R

REESFXRRENTIEY - 2MEEBRRERRSHATLEERS -

REZSBABIICIA ©

With the aim to introduce updated management knowledge and skills to
local managers, MIM organized various thematic workshops with different
topics. A total of 161 participants from public and private organizations

attended our workshops.

HBERE

Academic Services
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AREEER
Social Network Asset
Management

FAABIBEIE) AR Hi5E

Everyone can do Marketing

BZFEEN
TR —iBIEEIRRIEETE
Children financial development workshop:
Constructing Parents’ Financial

ZFEIEE R Concept
TEB—FEFRIGIEERE

Children financial development workshop:
Learn Money Management with Children

I%E N
TESS - BEEAMMER
Workplace Speech Workshop -
Become a Better Speaker

BPSEIRARE
Macao Labour
Relations Law

Haii5 SR E FRE T1ELh
Workplace Survival Skills

U EEEIHRMIEEEEL -

The activities above were sponsored by Macao Foundation.

/

5oy SR T

HESHE

PROFESSIONAL CERTIFICATE PROGRAMS

BEREESERREBEARZEXRRIN
BE BN T SESFEERE - BT
KEEASRMENSXRERAFERA
BOEE - BAEBFONI N -
ﬁ%’%ﬁThﬁﬁﬁﬁ%ﬂ’uﬁ@
BRI RESEENESR -

MRS AN /
EXETAR] Fi2
Courses for Macao CPA
Public Examination

Macao Commercial Law

4y FAEE

Cost Accounting

#3 —MR &3
General Accounting

wy B

Taxation

PENEERE
Business Administration
Courses

In response to the training needs of different
professions, MIM organized professional programs
with an aim to advance the skills and knowledge of
all participants. Meanwhile, a variety of leisure courses
were provided to encourage lifelong learning and
enhance quality of life for Macao citizens.

PHITBERTE
Public Administration
Courses

' g{ PXANE(ERE

Chinese Official Document Writing

#y AMBURED
Public Relations Practices

“ BEEBHRIZ

Contract Law Practice

@Rz

Leisure Courses

g PHEABRKBEIS

SEUEBFHAR BB o
& a “ /R _ Basic Wine Knowledge
8 '7; . Master of Ceremony Skills and Wine Tasting
Office Practices for .
Professional Secretary and  #4 RERIRERIS # HE RS —

Stock Investment Skills 2

Administrative Assistant

#2
E22h
Business Etiquette and
Professional Image

Building

EiEEEREELS #5 BRIRFKEIDIY
Retirement Planning

hnaEA R ZUER
Wine tasting -
Liquor and Mixed Drinks

“ B 2 NURE
Acupoint Massage of
Chinese Medicine

BERS

Academic Services
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DEVELOPMENT (CPD) WORKSHOPS FOR
ARCHITECTS AND ENGINEERS

B 7B AR B0 12 SR 0T & T 2B 7R IR In order to upgrade the professional
FhER S AN S AN S AT K E B B B T S A knowledge and skills of Macao registered
(SRR I R S A A - B architects and engineers as well as

e B S 2 S R Y B R PR Y T R 5K obtaining the required CPD training hours,
par £ sy MIM invited experienced speakers to

deliver the following workshops:

TEIFERE Topics

EIETRERA B EIIT
Cost Planning and Execution for
Construction Projects

BiEAELEBIER
Bidding Procedures and

BETE Approval Process

R ) 5 3 T G R R TR
Time Management and Delayed Procedures
in Construction Projects

BETRRIEEHRBER
Risk Control for Construction
Projects

BERTS

Academic Services
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i N 2
S RISEIERTE
TRAINING PROGRAMS

CO-ORGANIZED WITH
DIFFERENT ENTITIES

u P

BhSF@ERAEARNFREASHEE
TEROERIEN - BATAABER -
BB ERER « TFEH -
i~ BB ROMAENSE ©

MIM has continuously cooperated with
different industries in Macao to organize
various tailor-made and target-oriented
trainings. The training programs include
team  building, workshops,  courses,
seminars and study visits etc.

HRMENRER SRS
it "2020FERMHE
IR RIZENETE

“Food and Beverage (FNB)
Training Program 2020”
Jointly Organized with the
United Association of Food
and Beverage Merchants

of Macao (UAFBMM)

BRIBIRIREE RN EREE
Hygiene and Virus Control in
Dining Establishments

ZIE T U F ARG INEEE
How to Use Internet to Increase
Sales Under the Epidemic

FENFEERERED S
The Knowledge of Healthy Diet Using
Traditional Chinese Medicine

BERRARFS LB YIRS
Basic English for Food
and Beverages

ERTEE0FENREFNER T
BURPIEMREM SRS S FEN A ERER
IR - MR ERIERBNEE
MBRFZKF - B EFEAEEE
HIEEIIERIE R ERE S REBE
REERBUFREE284A -

BERRARFS 2T E RS
Advanced English for Food
and Beverages

RETFERKERER
Crisis Management in Food
and Beverages Workplace

Supported by the funding of Macao
Government Tourism Office, MIM, together with
UAFBMM, organized the 20" intake of FNB
training program to the local
workforce. The training
program included various
courses and thematic seminars

in order to enhance the knowledge
and upgrade the service quality of the
participants. A total of 284 participants benefited
from the program.

BIREE -

TBRORIGEEIE) BEE
Seminar: Stress and Emotional
Management Under the Epidemic

DRP LRSS
HIARL B2 BIRE ) AR IE
Seminar: The Situation and Prospects of
the Tea Industry in Macao

HBERE
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Galaxy Entertainment Grou
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“GEG Youth Achievement Program
2019-2020" Co-Organized with

R

anagement Association

Galaxy Entertainment Group
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Academic Services

The “GEG Youth Achievement Program” is jointly
organized by Macau Management Association and
Galaxy Entertainment Group since 2011. The program has
come to the 9" batch and attracted over 400 local youth
between the ages of 18 1o 29. The program is centered on
three key elements: “Self Awareness”, “Community Care”
and “Career Development”. The program has organized
numerous webinars, online competitions and activities for
participants to realize their potentials and develop their
career path. During the 9" YAP Award Presentation and
10" Launching Ceremony, MMA and GEG fortify their
commitment to talent cultivation by signing a three-year
cooperation agreement. As an important milestone, the
10" YAP will build on the success of the past programs
and introduce more diversified activities.

REN B EHEZE Activities and Field Trips

#4

33

s §

#8

#9

soee B B NELAAR MR ER TIFLh

Workshop: Enneagram

BIFXEEEN R - BB T ERRE
Team Building: Top Rope Climbing
and Zipline

s B E: BB EBEERIIED
Workshop: Exploring Your Potentials

MEES | TBOMUE HTRARE
Online Mini Program: Fighting the
COVID-19 Together

%@Jﬁ%@] I : r@ﬁmunﬂ“ == %ﬁ%
Online Workshop: Self Awareness
mLEEsI . TREEREH
IIRARE

Online Mini Program: Get to Know
Greater Bay Area

YAPHE L2238 : T ARBZREER, TIFH
Online Workshop: Interpersonal
Communication Skills

YAPHE E2E: THEIREERT) & LERE
Webinar: Wisdom in the Age of the
Coronavirus Pandemic

MEEIYAPRIARLESE | 3 EIEHE A &SN
Call for Memories: My Days with YAP

#10

#11

#13

#14

#16

#17

YAP#R E/NERE « BFREIRE AL RE
Online Workshop: Time Management and Life
Planning

YAP#R E/NERE  ABREARE
Online Workshop: Interpersonal
Communication Skills

BEmiIs

MEEZEREZE | GEG x YAP BiSHE
BAEREIDZE
GEG x YAP Online Career Talk: Career and
Professional Development

BISHEAE THR-B2) 9F8
Alr Macau Local Crew Sharing Session on
COVID-19 Efforts & Dream-Chasing

EHMER « RIIR RN Z IR
Field Trip: A Journey to
Galaxy Entertainment Group

Eiﬁj%m YAP@IRH:I“E'; ’ ulL.\n“jz Fﬁﬁ%
Field Trip: Getting to Know the Enterprises in
Macao

RIBEFB RN REEERE
Final Project Briefing and Gathering Lunch

RIREFFLEE
Final Project Competition
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“Facility Management Vocational

Qualification Program” Jointly

Organized with the Labour Affairs

Bureau of Macao SAR Government

REFEBRPSRITREEGS TEH
SO EIEMEERE - A EERM
BRIEEM (B ERRRE L BEE
HED (FeRD) BFRE - REGHI43F
SEZH - AT MEREEEESR R
REEREE NS - BERERESR
A E RSN SRR EA G o

RIERTE Topics

RIEEIEM (S4R)
EERE (H2nD)
Facility Management Vocational Qualification
Program (Level lll) (2 classes)

BER

Academic Services

MMA has continuously offer the Facility
Management training and certificate program
which jointly organized with The Labour Affairs
Bureau of Macao SAR Government to the local
workforce. In 2020, the Facility Management
Vocational Qualification Course (Level lIl) and
Facility Management Vocational Qualification
Course (Level Il) had been launched with a
total of 114 enrollments. The program aims to
provide students with a foundation of theoretical
knowledge necessary for application in real
practice of facility management industry.

ERMEEIEAD (F:AW)

EERE (H2D)

Facility Management Vocational Qualification
Program (Level Il) (2 classes)

/) EXEAEREEIERTE

IN-HOUSE TRAINING PROGRAMS

ERMBNDBREMEARALTLEHES
MATE > UE B EBNERTE
TE o ATEAIEMEBRMESIERE
BH4481 -

ThiNE
IAM

y

BEHEBITHRE
Email Writing Skills

HIRER
Adversity Quotient (AQ)

fEan R AT = L E X

Achieving An Excellent Team

BEPUS BN EE
The Situation and Prospects of Macao SAR

s RS E IR
Facilities and Maintenance Management

THF=E

Process Innovation

AR E R E RIS
Interpersonal Communication and Conflict
Management

The in-house training programs are customized
to cope with the needs of different public or
private organizations and their employees.
This year, MIM provided a total of 31 programs
for 9 organizations with a total of 44 classes.

4 HEECHHERERHE
} Crisis Response Action Plan and Coordination

ARELI5 S %
Social Skills and Etiquette

TR RIS HE
Coaching and Delegation in Workplace

SMFIETE

Outsourcing Management

4 ERRILEBIER
} Team Building and Communication

L ER

Academic Services
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} English Conversation for Reception
4 NBEREREBBRIGRE
} Interpersonal Relationship and
Communication Skills

< RIRERE B AHRTE
} Strategy and Creative Thinking

4 AMEE AR
} Introduction to Performance Management

Quality and Image of Public Servants

<] ANEREERRERE
} Human Resource Management and
Professional Development Planning

4 BN EBIH S BIRITERE
} English Email Writing Skills

HFBHEER
MCSB

<4 HRRIGEISE
} Social Skills and Etiquette

ferEE

Crisis Management

IHEEE
Project Management

A FIRAT
BNU

>< MEEHIHER

Handling Challenging Customers

BERTS

Academic Services

o g PN

University of Macau

R EEIOM S R ET
Concept and Practice of Financial
Management

AN IEHSEE

Federacdo das Associa¢des dos
Operarios de Macau

TEM@/ORE K B BRORE 2 D 15 5158 2
Positive Thinking and Team
Cohesion Training

EMERKERAE

The Macao Water Supply
Company Ltd.

HIAR A\ BRAE RS TR

Customer Services for Frontline

RMBAHIRMBAERLE
CEM

BXESHE NG
English Assessment Test

PR S RERHE

Chinese Assessment Test

AP ESLBSHE

General Association of Chinese
Students of Macao

ABIBERAERRE
Big Data in Applications

BE RIS TR (BT1)
Media Handling Strategies (For Staff)

BIREEERIS TR (B4)
Media Handling Strategies (For Students)

/

RMEEBREAeXKESE
BRI ER bt B IR S SR A

MIM AND WUYI UNIVERSITY JOINTLY LAUNCH
A FACILITY MANAGEMENT PROFESSIONAL
MODULE AT WUYI UNIVERSITY

RADBEELHHUEBER  ERIEESHA
MM EEEXRSINIFAEARE  RE
BRANERIBEFRAERNETFIEE -
i BB ERRENREEEEREAT -

KB B %R A (E B R 37 BB 1T

2020%F - E—ME_EHEEHI00%
BIESTM=FI2F ; ME=ERLH505

MERER

g Facility Management Specialty to Jiangmen

With the aim to fully integrate the educational
resources of both parties, MIM introduced its mature

Wuyi

b2} University in order to cultivate Facility Management
~ talents, opening up a new path for educational
s, development and cooperation in the Greater Bay

7J

Area. The 18t & 2" patches with a total number

of 100 students had completed three modules
respectively, and the 39 batch had commenced

the first module in 2020.

R EESRMRMENEE
AL IEE S EinE

FINANCE TALENTS BETWEEN MACAU INSTITUTE
OF MANAGEMENT AND MACAU INSTITUTE OF

FINANCIAL SERVICES

Bl RFIEMB G50 A7 H AR

ERANEMATIEENSERE

FEERRREBEB T RIS

EgEEZEgEREENNE

KECEN® - EHEIUSEBHE
- RIERRFMERMATELER -

Macau Institute of Financial Services and MIM had
signed a collaboration agreement on September 7
in Macao. The agreement was signed by Mr. Vong
Sin Man of Macau Institute of Financial Services
(IFS) and Dr. Cheng Hing Wan, the then President of
MIM. MIM and IFS build-up the corporation aiming
to make contribution in cultivating financial talents
in Macao.

It
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Academic Services
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MMA AND MIM PARTICIPATED IN THE 3*° S100
GLOBAL ENTERPRISE ADMINISTRATION SUMMIT

IN SHENZHEN
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Academic Services

Ms. Jodie Lam, Assistant Secretary General of MMA,
Dr. Samuel Tong, President of MIM, Dr. Cheng Hing Wan,
the then President of MIM and Ms. Rain Lok, Project
Manager of Programme & Consultancy Division participated
in the 3@ S100 Global Enterprise Administration Summit in
Shenzhen on September 24.

Many topics were shared during the summit, such as
“Innovation and Reform of Administrative Services”,
“Innovative  Management of Enterprise Organizations”,
“Employee Experience Service Design”. Dr. Cheng shared
his professional opinions about “Cultivating Talents of Facility
Management and Enterprise Prospect” to the participants
in the summit.

The topic of the 3¢ S100 Summit was “Grab the Chance
of Getling Better”. It was aimed at redefining the starting
point of office work in the future, focusing on profession
development and trends, and promoting the development
and innovation of the administrative industry.

I

RMEBNMAEREEE
—1ITHhREFHER

VISITED THE HIGHER
EDUCATION BUREAU

HPMEEEEREESRIKHTLERIZAISHRAEREEE—1THNEMSENF
B ET2REENABESERMEESRNESR TR ESESLLE RFIEIESM
REEREL  TREISHBBABRETHILSENNBRET  EANMKTESFLEN
ARRERHOETRRADZE °

BRXEEHENMBT ST REEM LEETRERM - ERARNERSBFATEER
KEBRNEZERADNEE LEF - HEFRERETESEBSZAT -

A delegation from Macau Management Association (MMA) and the Macau Institute of
Management (MIM), led by Mr. Lau Veng Seng, Council Chairman of MMA, visited the Higher
Education Bureau of Macao S.AR. on December 18. Other attendance included Mr. Alex
Mok, Vice-President of MIM Board of Directors and Dr. Tong Kai Chung, President of MIM.
Mr. Chang Kun Hong, the then Interim Director of Higher Education Bureau expressed his
warm welcome to the visiting delegation from MMA & MIM.

During the visit, both parties had in-depth exchanges of works on cultivating, introducing talents
and industry-university-institute. In the future, MIM will also carry out various education tasks
to coordinate with the Government’s goals of talent cultivation and economic development, so
as 1o cultivate more outstanding talents for Macao.

BERTS

Academic Services
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THEMATIC SEMINARS SIFARIE TREREE

Annual Management Conference 2020:
“Intensive Cooperation Between

Guangdong - Macao:

Business Management

Amidst the Pandemic”

SENEEZERELER > AR
FIE g KA BT RE B

REFBER  EMEEREERMS TAREE
FR2020F £ T ZE AR FRER B @B

AEIBREI B RAREE - B35 Webinar: Personal

Connections Management
Sponsored by Macao Foundation
and Macao Government Tourism
Office, MMA organized a number
of seminars and talks in 2020 to

disseminate the most updated
management knowledge: TRABI BB Y

— BERSHER) BE

Seminar: E-marketing on
Social Media

FREETHY MG BRI T4T
EREEE) B HEERRE) B
Seminar: Facility Management Seminar: Economic Fluctuations in
Under Pandemic Situation Asset Management

FEP ¥ i
REMAR K AIHE
BT EBE

F&B Seminar: The Situation
and Prospects of the Tea
Industry in Macao
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Anmidst the Pandemic

Nrapad: = e
[BRRES
Infensive C ion Between G dong-|
30/10/2020

DRI L

ANNUAL MANAGEMENT
CONFERENCE 2020
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Management Services

Co-organized by MMA and MIM, the Annual
Management Conference 2020 was held
on October 30 at Macau Tower Convention
& Entertainment Centre, theming “Intensive
Cooperation Between Guangdong - Macao:
Business Management Amidst the Pandemic”,
which was sponsored by Macao Foundation. In
attendance were Mr. Wong Chi Hong, Director
of Macao Labour Affairs Bureau, representative
of Mr. Lei Wai Nong, Secretary of Economy
and Finance of the Macao S.AR.; Ms. Zhang
Jian Hua, Deputy Director-General of the
Economic Affairs Department of the Liaison
Office of the Central People’s Government in
the Macao S AR.; Ms. Jiang Xiao Fan , Deputy
Director of the Policy Research Department
of the Commissioner’'s Office of the Ministry
of Foreign Affairs of the People’'s Republic

R 58 & 228 Prominent Guest Speakers

36 p

of China in the Macao S AR; Mr. Chui Sai
Cheong, President of MMA; Mr. Lau Veng
Seng, Council Chairman of MMA; Mr. Bernie
Leong and Mr. Jose Tang, Vice-Presidents
of MMA; Mr. Alex Mok and Mr. Keegan
Cheang, Council Vice-Chairmen of MMA, etc.
Ms. Cally Kuan, Principal of Deloitte China,
Mr. Thomas Ho, General Manager of Alibaba
Cloud Intelligence International Macau and
Dr. Tong Kai Chung, President of MIM were
invited to discuss and exchange their ideas of
intensive cooperation between Guangdong —
Macao. Over a hundred of participants from
various industries such as banking, finance,
hospitality, government departments and
public services attended the conference.

} FARIREX L } AR E } BEREL
EEPEEE fo BB R ER RE AP AR AT IR EMEESERRE
Ms. Cally Kuan Mr. Thomas Ho Dr. Tong Kai Chung
Principal of Deloitte China General Manager of President of

Alibaba Cloud Intelligence

Macau Institute of

International Macau Management

EHER

Management Services
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GLOBAL MANAGEMENT

CHALLENGE
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Management Services

Started in Europe in 1980, Global Management Challenge
(GMC) is today's largest worldwide on-line strategy
and management annual competition. GMC aims to
improve modern corporate  management standards,
promote normalization and standardization of corporate
management techniques across countries. Teams are
required to manage a stock listed company, making
decisions for 5 financial quarters, aiming to achieve
the best investment performance. Many education
institutions have used this competition as a teaching tool
in foster Master of Business Administration, and many
large corporations also use it as an important tool for
selecting, training, assessing and evaluating corporate
managers.

ZIBILEEESEKE
FEB=THAEBRX
MitEZ2&E > 8115:
Nowadays, there are
over 35 countries/
regions participating
in GMC. They are
including

> KFEM
OCE

A

BN ~ FrPaRE v
Australia,
New Zealand

> ERiM
EUROPE

RRANE - EWED - FiES BAM

RIRR 4D ~ 1IFE%E ~ K s @& T -

‘EE ~ WA - HsfesR - IS

Czech Republic, Estonia, Greece, ltaly, Latvia, Lithuania,
Poland, Portugal, Romania, Russia, Slovak Republic, Spain

» EiM
AMERICA

¥ Bt BRZW -~ £
BER

J Brazil, Ecuador,

Mexico, Panama

> JEM
AFRICA

ZEh - B IBEE
MisaEE - 51 BER
tb¥ ~ EBFIE: ~ ZEAM
w25

Angola, Benin, Cameroon,
Ivory Coast, Kenya,
Mozambique, Nigeria,
Senegal, Togo

> M
ASIA

> R
MIDDLE
EAST

N\

ENE ~ RPUSRIITHE
FREg -~ #rhni
India, Macao SAR,

People’'s Republic of China,
Singapore

MEHS ~ FE® D%
filfg ~ FAEB S &RE

Kuwait, Qatar, Saudi Arabia,
United Arab Emirates

EERE

Management Services
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There were total of 128 teams participated in this year's
competition, with 120 student teams and 8 corporate
and mixed teams. They are mostly from University of
Macau, Macau University of Science and Technology,
Macao Institute for Tourism Studies, City University of
Macau, Macao Polytechnic Institute, Bank of China
(Macau Branch), Banco Comercial de Macau, Banco
Nacional Ultramarino, Macau Million Dragon Hotel, etc.

OMCi GLOBAL MANAGEMENT CHALLENGE
] =
"""" Srak
V9 MELCO b N p PR
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RIEEMRMKERBREE > BE
HEEREBUHEREN2020%F5
BRiREEF 2T N2019FE
FREERBBERERE, -

Management Services

The International Final of Global Management Challenge
2019 which was initially scheduled to be held in Portugal
in May 2020, was being cancelled by the International
Organizing Committee due to the outbreak of the
COVID-19 pandemic.

BEREY Tice Sponsor @ ¥ (5) 4£ £7 BANK OF CHINA

© P

D 9/10/2020
Global
vmc ‘ '\Cﬂﬁgl?gﬁgeent MR020FEMEH R EEHEE HUFN128FK
KEEARIERAALTRRZZN

128 teams registered in the Global

Management Challenge 2020 (Macao)
16/10/2020 { ¢ J

r2020F EFIE T R EEHEE
FE—EIEEXE

Global Management Challenge 2020
(Macao) — First Round Elimination

D 27/n/2020
F2020% EFT (& tt SR E IR Bk I
BE F_L8EKE
Global Management Challenge 2020

(Macao) — Second Round Elimination
18/01/2021 4

I MRO0FHAEEREHE ) BEFIBERE

Global Management Challenge

} 20/01/2021

F2020F tH REEHEE )
2020 — Macao Regional Final SHPY B AR B JE S

WEA /.

Global Management Challenge Regional
Final Prize Presentation Dinner 2020

FRIRHERAFIEREFERR
SPECIAL THANKS TO THE FOLLOWING

SPONSORS OF GMC MACAO REGION:
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Key Consultancy Services in 2020 Include

a] Eﬁ > SEFFIITRERA RS

} 2020F RPIERERENER Evaluation for Workplace of
HE (HEMEEEEE) Public Sectors and Institutions
Survey on Macao Management — Sixth Phase

Capability Index 2020
(Sponsored by Macao
Foundation)

CONSULTANCY SERVICES

AECREAHSERBRERASESR  FABARFEEF-—RERE
BRARSR@mLAE - BRELW > 28R EERABRBEBIRENEENRR
AERBR WHHEXBEHENEARRESEZER > HERTREEILE
BRETR - RE > MREHRBRENERERBABMBEZERALE -

In addition to training courses, MMA also provides Consultancy Services aiming to assist
organizations in solving their management problems. Based on the current business
operating situation and clients’ development goals, our consultancy team offers a
series of well-considered suggestions which may include operational guidelines and
industry good practices, business process reengineering, refined marketing strategies
and suitable staff development programs.

LRMAZRE QAR
HBEER m AT EET &l — 5N
P Ex TR AR#S

Energy Performance
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HUMAN RESOURCES ‘

1 OE BE: :
PROFESSIONALS October A8 RFLHE & KNSRINE

C LU B HR Seminar: Importance of

Corporate Social Responsibility
for Corporate Sustainability

Development
AEETHANERIEZELIH2005F
BRIZSEHEFA2008BE8 > REREZHE
BEEM s IBHERRBEANDERILEZ ‘

o : L .- \ AL BEATHERANDERRIRETH R 115 A -
AEHHBERBORR-OTNER) > HESRUERENNER WL - 20204 B S IEY > EHEIE - e
MBREEME HEE - 2020FEEARTHFEHLA301E - AHIHLL50A © November ﬂ%‘Fg’Mﬁﬁ,}Eg g |

Established by MMA in 2005, HR Professionals HR Sharing Session: Human
Following the increasing demand of management training in Club has recruited nearly 200 members who are Resources Management

Macao, more organizations are interested in becoming MMA Under Pandemic Situation

members over the years. In 2020, we had 430 registered

currently HR practitioners from different government
departments, public institutions and private

members (550 individuals). enterprises. In 2020, the following activities were *PAESEEISHRFIEEEER -
organized: The activities above were sponsored by Macao Foundation.

SHEHBFBUMT Statistics of Membership 2020 is Listed Below

BB BREES k%g& O
Charter Member Life Member nv

35 20 TOTAL/ () \
| _ . 430

£ e ey = & A 57 2
=58 BAESE == O(SSOA/perSOHS)O

Corporate Full Member Associate

Verler Member () ()
51 69 246 —

(100 A /persons)

B BR

Membership Services
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ﬁ 7z January - yMC - HSBC Management Elite
E nB Augusl: Training Program

YOUNG
MANAGERS’ CLUB ‘

EE AR

LANGUAGE CLUB

68 sEs=e: EIRATHEE

BB THESTRASBLBRII1996 June ‘Sf;fsﬁfeffﬁ;g B
£ RMEARESTHA S PR TR Eoonomy In the Cloud Era
ERAERATRE  FANAFSgERMEL (sponsored by Macao Foundation)

AERE THESERIMIIIZ2004F » EEE
E—EFERBHRERNERE  BEENBREB
ERERREREER - (EMERRENE RHE
Ao BRAEMBITRSG > AEREEEMT
F BRAEAREBEMRAEZENEEFETERE
FBES) - 2020F B T U TR ¢

RRNTE > BEBRERAEIIRTERK
BE ° 2020 F HEBM T =IRRY) - FFIFUT ¢

The Young Managers' Club (YMC) is one of the ‘

MMA special interest groups established in 1996.
The club promotes the principle and practices of 7H A IR E T (Eh
management in Macao. YMC has been organizing (HEMEEEER)

Shake & Taste Social Etiquette
Workshop (sponsored by Macao
Foundation)

July To promote the practice of English, MMA established

Language Club in 2004 as a service for free for
our members. This club aims to create a platform
for members to enhance language ability through
gatherings and by encouraging members to listen
and speak in foreign languages in a relaxing
environment. We had invited a native English-
speaking tutor as the host of the short-term English
courses, guiding our members to learn daily English
through games, discussion and debate. In 2020, we
had organized the following activities:

different activities specially designed for the young
executive members to develop their professional
knowledge. In 2020, we had organized the
following activities:

68 - 98 mmmmme g ZEmmszzmm
June - short-Term English RIfETIFLE |
September Courses August English Learning Experience -
Latte Art Workshop

y y

M EEEIRRMEEEEL -

The activities above were sponsored by Macao Foundation.

B BR
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LIBRARY
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A substantial number of books on Management and
Accountancy were added to our Library. Also we
have made our reading materials more accessible,
in the hope of promoting a good habit of reading
among our students. In recent years, there is an
increasing number of borrowers and the majority of
them are degree program students.

In the upcoming year, we aim to bring in more
variety of books and simplify the online borrowing
process. A library auditing will be held December
every year, some damaged or post-dated reading
materials will be relocated or donated for better use.

Membership Services
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MACAU MANAGER
MAGAZINE

HAE LR  EMEESENFTXET] (B
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Sponsored by Macao Foundation, published
quarterly, Macau Manager Magazine has
celebrated her 215 Anniversary in 2020. Over the
past years, we continued to strengthen ourselves
in order to keep up with the development of
Macao. In the years ahead, we will strive to pursue
our mission - introduce the latest management
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MACAU MANAGER
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. ﬁ | information to our readers; investigate different
= ij 2 B social trends from the management point of view.
™. | g |:|
h‘a ﬁﬁ We believe that Macau Manager will continue her
";,’i‘ 4] ‘F‘g direction to be the most informative and inspiring
S B management magazine in Macao. In 2020, we
7, ..‘I’ L4 ...‘ 4{ . . . .

AP v B » ;.."l ﬂﬁ B have published a total of 4 issues including No.

‘ne me, B 81, 82, 83 and 84.
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7N & 78 A 22 B PR M RS TR We believe in learning by exchanging.
SEEN > BAEEE I IS AR B MMA has been actively participated in
Mt ENERFERE L international exchange activities, hoping
BAGE > DUEE ZHEEA to make use of each opportunity to
S . exchange management knowledge

with neighboring countries and regions.

David Pich
—

M 78 8 | Lk

lanagement Associati... SK "% Arnold P. Salvador
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John Withers 70N Sivanganam Rajaretnan m Raymond Bao
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Hﬁgiﬂ;gg% AMO |ciics
AAMO COUNCIL MEETINGS

1% Dr Victor Lee (HKMA)

AEDBIFE3H K10 B2 7 o W& TE MMA attended two Council Meetings of Asian
HEAGHE (AAMO) & FETH Association of Management Organisations
BEeex  HEela.RIREEN - (AAMO) in March and October online via
3% (IE B - ERFAED -~ B Zoom. Attendees were from Management
T« AI7HRE - EEHEFE | JEEE | 2 Associations of Australia, Hong Kong, India,
B B SRR - Macao, Malaysia, Nepal, New Zealand,

Pakistan, Philippines, Korea and Sri Lanka.

B2

Liaison



FiRmNEE R E
ASIAN MANAGEMENT
GAME 2020

Be

Liaison

HAASEEMR RFIESSENEMNE
ERNECRSAER - SEHRHELR
ERES > MEMBEERKEEIER
ERDRIERSFE2MEIR - 2MER
ESNERRItEEESTE HE &
F9 - B2k - BEEMERETERF -

Sponsored by Macao Foundation, MMA had
organized the Asian Management Game as one
of the AAMO activities which was completed in
August. The Champion went to India corporate
team, the 1% Runner-up and the 2™ Runner-
up went to Macao student team and Pakistan
corporate team respectively. The game had
attracted competitors from Hong Kong, India,
Macao, Malaysia, Pakistan and Sri Lanka.
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Macau Management Association

BoE Tel: (853) 2832 3233

TBHB Email : mma@macau.ctm.net e
itk Address : RPFSFTOFE _ EiSH—B L1+ HI5RF
Rua de Xangai 175, Edif. ACM, 9 Andar, Maca






