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MESSAGE FROM THE PRESIDENT

Looking back at 2021, the COVID-19 epidemic was still
rampant, yet under the leadership of the Country, along
with the continuous enhancement and perfection of
pandemic prevention measures, vaccination brings hope
to the world and brings life back to normal, and our
economy will see a steady recovery. While the construction
of the Guangdong-Macao In-Depth Cooperation Zone in
Hengqin implemented, the Macao SAR Government
published the second Five-Year Plan for Economic and
Social Development (2021-2025), offering a clear path for
the city's development and providing Macao significant
development opportunities. The blueprint for new era has
been formulated, with the strong national support and the
leadership of the SAR Government, Macao will surely be
able to seize new opportunities and make breakthroughsin
sustainable economic and social development.

Since its inception, Macau Management Association (MMA) has
been dedicating on promoting the principles and practices of
modern management in Macao. We are committed to provide
up-to-date and comprehensive management service and
courses, with the aim of cultivating management professionals to
meet the needs of the society. MMA has cooperated with the SAR
Government departments, enterprises and associations in order to
improve the overall competitiveness of the society.

In 2021, with the commitment and devotion of MMA, we had
actively carried out numerous projects to facilitate the
Macao society in embracing the opportunities and
challenges ahead. MMA and The Labour Affairs Bureau
co-organized the “Facility Management Vocational
Qualification Program” to join hands for the promotion on
the development of facility management and perfected the
professional qualification and system of relative
professions. Moreover, Macau Institute of Management
(MIM), the academic arm of MMA, had been working closely
with the higher institutions in the Greater Bay Area,
consolidating a foundation for the further cooperation in
promoting higher education in the Greater Bay Area, as well

BRIV
MESSAGE FROM THE PRESIDENT

as to further communicating with higher institutions
through the engagement of the “Alliance for Technology,
Innovation and Talent Development in Western GBA”", which
MIM had joined at the end of the year. In addition, the Global
Management Challenge International Final 2019 had been
postponed affected by the pandemic and was conducted
virtually online this year. Under the pressure of challenges
brought about by the pandemic and the intense
competition, Macao team crowned the honor of World
Championship. Furthermore, MMA had organized tours for
its staff to the “National Security Education Exhibition” and
the “100" Anniversary of the Founding of the CPC Photo
Exhibition” so as to strengthen the notion of patriotic and
love of China and Macao spirit. In the consistent evolving
situation, we will fully leverage our advantages to devote in
the promotion of socio-economic development and
recovery of Macao.

In the past year, we are grateful for the extensive support
rendered by the respective SAR Government departments,
Macao Foundation, our members and fellow associations
which contribute to the success we have achieved today.
Looking ahead, we will continue to pragmatically make
contribution in maintaining social harmony and stability
with unflinching determination.

AMfe iy

Chui Sai Cheong
President
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MACAU MANAGEMENT ASSOCIATION

A EHARENEEANGENERRFRBYRK =T (ZREFETEERBBNERATH
ERNSHMGEET - RPFIEEERHE (T8 “A8”) K 1984 £ 10 BIERMIL ° —EIFFFIBOAERM L
ESRAEESNERNERAZEEN -

BRILLAR » ZERAAARTERTE - SN ERBERMEEMSIIRE - BEEHEFIERERNELSE
RAMHEEEAT - —EHERHEE > FHERE - AT 2004 FRERFISEHAER “EXRINEDHE" > IHH
FERURRIHES A MERERLRAIFEMBIERE °

In response to the aspiration community needs of quality managerial personnel and access advanced management
practices, with the concerted efforts and under the guidance of a group of 33 personalities connected to different fields of
management in Macao, the Macau Management Association (MMA) was formally constituted in October 1984. The
Association is a registered not-for-profit making organization and has as its main objectives the promotion of the
principles and practices of modern management.

Since its establishment, MMA has been serving the Macao community by organizing activities and training programs in all
aspects of management. With the dedication of all members, MMA has been moving with the times by achieving a
sustainable future. In recognition of the long-year devotion on promoting local management professions, MMA was
awarded the “Medal of Merit-Professions” by the Macao SAR Government in 2004.
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MACAU INSTITUTE OF MANAGEMENT
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Established in 1988, Macau Institute of Management (MIM) is the academic arm of Macau Management Association with its

aim to meet diverse education needs of working adults to attain professional and academic qualifications and enhance the > " 5 : Q- : . | 0 RGAN IZATI 0 NAL
standard of business management. Sin, DN “, ‘
STRUCTURE

In July 2000, MIM was approved by the Macao SAR Government to be upgraded as a Higher Educational Institution. MMA Mo . > J
strives to provide management, accounting and facility management programmes and to cultivate talents in commercial / ' AN D

and business fields in Macao. | . V‘ SE RVICES
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The Inauguration Dinner of 19"1 Council
15.11.2021
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EEKRE
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HMERSEEGEETE (2021-2023)
BHEEY TEXKT  BEFRTNIBEETRE

Executive Committee
LIST OF BOARD MEMBERS FOR THE 19" COUNCIL (2021-2023)
GENERAL ASSEMBLY, SUPERVISORY BOARD & COUNCIL

o BEEE

. oy Honorary President
RERENEEE . ,
Board of Directors Standing EE;E-%E' Mr. Liu Chak Wan

Committee

o L Sy BEREEE

Supervisory Board Council Advisory Board

BPERERRES WEE EHRENEEE

Events & Communications

MIM Board of Directors Secretariat !
Committee

=
o BEAE
General Assembly
R President gt Mr. Chui Sai Cheong
SHPH S TREAR N P o - SpR s N N = = _ . .
Iﬁaﬁ?u%\stitu?:fgn %{%&fﬁ;jﬁ %%:g%ﬁi@%f“ N’,ﬁ?&%ﬁﬁfﬁ %ﬁ%ﬁ?iﬁ%ﬁ BEgR Vice-President i Mr. Peter Lam
M t Hi Educati = o
anagemen gher Education =N Mr. Eddie Wong
oy R Mr. Bernie Leong
O s wremgme @ AVRELFE BTET T Etd BB Ms. Winnie Fok
r;::iel:i:t?:;:i::ﬁgmmme Global Management Challenge HR Prm:e\ssionals Club Academic Literature Management Organisations ﬁBEHﬂ M ‘. Jose Tang
8 gﬁgggi R Mr. Paul Tse
st SIRERIIRS B (R gy B PO IEHRE
8 %’;;;;gggﬁg;e Consultancy Service Language Club Editorial Committee Otc;]z‘:el_':'c";leg;g‘ies %‘ $ ﬁ'
ERE 9 =
Professional Diploma and Su pe ersory Boa I’d
Associate Diploma Programme
o HE [ OB 2 it il EER Chairman RSk Mr. Jackson Tsui
gieﬁr:::t:r/tzgramme Study Visit
. ;‘Effﬂﬁ?ﬂg BESR Vice-Chairman F{ERS Ms. Amber, Jiaming Li
o FEpEEIRE ERf2ES Mr. Carlos Cid Alvares
Programnes 2"
o BER == Member H i Mr. Fernando Kam Lopez
Student Union .
o REG FRE Mr. Alex Li
Al i A iati £ - o
5 ;;g - E:%?g Mr. Vong Keng I.-Iel
e HIER Mr. Vong Hou Piu
fEE SR Mr. Chong Coc Veng
B RAN Mr. Su Zhan Hang

BMEEE
Academic Committee
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Advisory Board

EE$§ xE Chairman - = B Mr. Tam Pak Yuen
o Council = . .
BIEE Vice-Chairman HER Mr. Vong Kok Seng
HER Chairman 27k Mr. Lau Veng Seng, Tommy
£8 Member BE Dr. Eric Tsun Man Yeung
BEER Vice-Chairman HEEE Mr. Vong Hin Fai Bisk it Mr. Chan Wing Kee
(B EBHER &Honorary Secretary General) EiE Dr. Nuno Maria Rogue Jorge
ERE Mr. Lo King Chiu
(3225 & Honorary Treasurer) BEWER Mr. Raymond Bao ARt Mr. Jose Mesquita
BREE Mr. Chan Chak Mo EHIT Mr. Ma Sao Lap
REfE Mr. Alex Mok BEE Mr. Liu Hei Wan
REH Ms. Catherine Ng #eAin Mr. Jose Manuel de Oliveira Rodrigues
Tl Ms. Simone Ho iR Dr. Albano Martins
FRERIT Mr. Cheang Kin Lap Keegan BEE Mr. leong Tou Hong
PERR& Mr. Liu Cai Seng FaE Mr. Lei Heong lok
i Member BENE Dr. Antonio Jose Felix Pontes N ’~ ==
RIRIR Eng. Joao Manuel Costa Antunes 9] o éfi%lﬁ*ﬁi@
PRES T Mr. Chan Hio Peng Macau Institute of Management (MIM) Board of Directors
PR EREH Mr. Felix Chan &R Advisor N Mr. Eddie Wong
BRE Eng. Lourenco Antonio do Rosario B sH] Mr. Paul Tse
EXRZIESE Mr. Au leong lu Kong
BEE Mr. Poon Fuk Hei, Vandy £33 President HERE Mr. Alex Mok
FEE Ms. Karen Wang
BEE Mr. Joao Ma BIERE Vice-President BRERIT Mr. Cheang Kin Lap Keegan
RABESY Ms. Isabel Celeste Jorge
HRE Mr. Wong Chung Yuen Gilc Treasurer PRZEE Mr. Chan Chak Mo
ELE Mr. Alan Tam Kai Cho
EaE Mr. Chum Pak Tak £8 Member 217K 3Ry Mr. Lau Veng Seng, Tommy
FED Mr. Lei C. S. Sam EEEA Mr. Jose Tang
mARE Mr. Alan Wong =25 Ms. Winnie Fok
=ER Mr. Frederick Wong =EEE Mr. Vong Hin Fai
HRE Mr. Carlos Lam REH Ms. Catherine Ng
FEE Ms. Doris Lei 2508 Mr. Liu Cai Seng
g Mr. Chu Kwan Li =t Mr. Kou Kam Fai
pip Mr. Lock Kee, Rocky Poon fafEsE Mr. Ho Wai Ip
fAIfEs Mr. Ho Wai Ip
BBV Ms. Nacky Kuan BEAL Professional PERE Mr. Bernie Leong
FHRE Mr. Lei Kit Chi
= intE Mr. Kou Kam Fai AEBZMAL Recognized @ Mr. Jackson Tsui
g Mr. Vong Lap Fong Individual
H-RvAT Mr. Tam Lap Mou
BRAT Ms. Chan Hong DPHEHMAL  Prestigious BRAT Ms. Chan Hong
EXh Mr. Chui Derek Tinyol Individual
BRIEE Ms. Chan Sin Man
BRIZRY Mr. Raymond Chan
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Macau Institute of Management (MIM) Board of Directors

BRI P Representative of o= Mr. Raymond Bao
EZEEARAR the Academic and
Teaching Committee
EER{TH Representative of vl Ms. Simone Ho
ZE58HKX  the Management
and Administrative
Committee
FEEBEHE Representative of BA—i5 Ms. Van lat Kio
EEREEEER aHigher Education
Association
73 3 President EiEx Mr. Tong Kai Chung
HWBAER  Academic RE Ms. Rachel Cheung
MEAESRE Representative (EBz1EEMIM Representative)
4= =
o BITESE
Academic Committee
lERs Advisor &R Mr. Jose Tang
BErhE Mr. Wong Chung Yuen
EE Chairman 2k Mr. Raymond Bao
BlEE Vice-Chairman BRIEE Ms. Chan Sin Man
IR Mr. Tou Kei San, Sam
£B8 Member BREE Ms. Fung Fu Lai
=RE Mr. Chum Pak Tak
ARE Mr. Chao Ka Chon
A Mr. U Seng
HRIE Mr. Vong Keng Hei
N _l_ =
o mBRENESE
Events & Communications Committee
RS Advisor fals) vy Ms. Simone Ho
X*E Chairman HER Mr. Frederick Wong
BlEFE Vice-Chairman EEm Ms. Pat Sit
HER Mr. Alan Wong
£8 Member MRE Ms. Margaret Bou
i Mr. Chu Kwan Li
B Mr. Lock Kee, Rocky Poon
ZRENH Ms. lwin Kuok
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Editorial Committee

) Advisor R EH Ms. Catherine Ng

*E Chairman FEH Mr. Lei C. S. Sam

BIEE Vice-Chairman 2 IE Ms. Helena Leong
RER Mr. Roger Lai

£8 Member EZE Ms. Sara Lou
i 37123 Ms. Viana Chan
PBRE Ms. Kital Chan
#mE Ms. Jodie Lam

-~ : n
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Human Resources Professionals Club

BERG Advisor PERR % Mr. Liu Cai Seng

xE Chairman FRERIT Mr. Cheang Kin Lap Keegan

BEE Vice-Chairman BER Mr. AuVa On
=R Ms. Claudia Lau

£8 Member EE S Ms. Bonny Ku
FR¥ Mr. Lei Kin Peng
Ak Mr. Benjamin Hong
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Young Managers’ Club

E&R Advisor sE44A Mr. Alan Tam Kai Cho
EEiE Mr. Joao Ma

*E Chairman ={ (=" Mr. Chum Pak Tak

BIERE Vice-Chairman EET Ms. Doris Lei
(ENEES Mr. Ho Wai Ip

e Secretary falgE Mr. Joe Ho

£8 Member % Ms. Linda Ho
AJkE Mr. Alberto Chau
BX®R Mr. Martin Fong
£msl Mr. Albert Chui
iy ] Mr. Irwin Poon
ZE{rhark Mr. Lei Chong Seng
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KRRRLUIBEEERES R CE  RNATERATRESRERIFEEERT - AMBE LB URERERCER
12 EERSENGRERTIEEEN - USTLRERA VS E2EFRANEETRBNFE - ERETEIL -

MIM specializes in cultivating management talents by providing education and continuing learning service for working
adults. We provide degree programmes and diploma programmes with flexible schedules and study schemes. Our
diversified courses meet the interests and needs of students, which is widely welcomed.

A Brete i 2 sRAE:

Programmes Provided by MIM:

2R
DEGREE PROGRAMME

1. EEEE2sR1E (18 EA)

Master of Business Administration (18 months)

HEXFEERRESMNBEARBSIERM “BREEBRIT2MRRE" -
RIZRAEMBBIR (7T0% HL2E > #IU 30% EiZR)

Cooperate with Chaminade University of Honolulu.
Flexible learning mode (70% online study and 30% face to face lecture)

2. THEESITBURE 455 MAaBE) » HHUT S EFESR:

Bachelor of Business Administration (4 years Blended Learning) with 5 Professional Streams:

« Bt Major in Accountancy

o SRITHBEIFREIE Major in Banking and Finance

. RERE Major in Facility Management

« A\TEBRERE Major in Human Resources Management
. BIEE Major in Management

A IEHEEE2TEM (F512FE) FEN 2019 F 4 BEERFTFAREHEALQE (The Association of
Chartered Certified Accountants, ACCA) 12¥F 4 FRFIAZNTIHEES LT EHBFEEES (2019 £ 1
B 1BZE20234 12 H31 HEAMEEYL) (ileE (LERSHEREHE) -

W E IRTS

ACADEMIC
SERVICES

In April 2019, The Association of Chartered Certified Accountants (ACCA) granted exemption for students from the Bachelor
of Business Administration (Accounting) programme at MIM. Accounting graduates (Date of graduation between January
1,2019 and December 31, 2023) will have nine papers (the maximum number) exemption from ACCA.

1 2 BERE
ACADEMIC SERVICES
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DIPLOMA PROGRAMME

1. THEERIRIERE 2 F5 > MEN2E) » HSUT S5 EFE !

Associate of Business Administration Diploma Programmes (2 years Blended Learning), with 5 Professional Streams:

¢ g5t Major in Accountancy

o SRITHBEISEIE Major in Banking and Finance

- REEE Major in Facility Management

s ANHEREE Major in Human Resources Management
. SIS Major in Management

2. 5 AFECRHFE (1 F5H > MENSEE) :

Five Professional Diploma Programmes (1 year Blended Learning):

¢ g5t Major in Accountancy

o SRITHBEISEIE Major in Banking and Finance

¢ REEIE Major in Facility Management

s ANHEREE Major in Human Resources Management
. EEE Major in Management

FHEE(SRIE
CONTINUING EDUCATION PROGRAMME

¢ BEFETES Professional Workshop
¢ EEGIZEEIEE Certificate Programme and Leisure Course
GRADUATES

7% 2001 FEFHYR > AR EREL 1,970 (i » 2020/2021 BFRELEH 107 il » EREEIHEE
BHEURE - THEERIS I URRERERCEHRE °

Since 2001, MIM have accumulated a total of 1,970 graduates. For 2020/2021, we have a total of 107 graduates, including
graduates from Bachelor of Business Administration Degree Programme, Associate of Business Administration Diploma
Programme and Professional Diploma Programme.

2050520 2 0 20 ] “
B R Wiy g Y&¢ Bt 2 Ivg % 3 =P
S OH Ol g R NS B AR K
Graduation & Scholarship Presentation Ceremony

SH 3

1 3 BERR
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2020/2021 2 F E X MICER B SRR

2020/2021 MIM GRADUATION & SCHOLARSHIP PRESENTATION CEREMONY

7P 2020/2021 BEREXMBBRDSPERHEINN 12 B 18 HREPIRISEEETT » BEETPRARBATER
PSR T RS AR ST NEREERFEARERAELRETEERBEIBRT VAL RETERE -

SELEE 107 UREREERR “THEESTRIRRE"  “THEERIPIURRE R “ERUEHFIZHS
FRHSE ARG 17 MR / B2 EMIBHELIRZRBE ST 37 AR -

MIM 2020/2021 Graduation & Scholarship Presentation Ceremony was held at the Macao Science Center on December 18.
We honorably had Mr. Li Yongxian, Director of the University Office under the Education and Youth Affairs Development of
Liaison Office of the Central People's Government in the Macao SAR and Mr. Teng Sio Hong, the Deputy Director of
Education and Youth Development Bureau.

107 graduates were awarded from Bachelor of Business Administration Degree Programme, Associate of Business
Administration Diploma Programme and Professional Diploma Programme. Representatives of 17 sponsoring organizations
were also invited to present the scholarship to 37 students.

EPfRZ | BhBEE5TEl

MIM FINANCIAL AWARD SYSTEM

AR BRI EBT > 2B 2001 £RIHEIIE / BYSE5E) » RMERAGEZNSEEREEE
BERBERSSEBERENAL » BUFISUITTHREBERE - 1€ 2001 FESHA 740 (INGEENBLEERE
B85 138 (LK RBNBLEMNEE - BEESHSRMBEHE 30 [ - BEBSIEBIRRFTE 480 Bt

With the generous sponsorship from local organizations, MIM has successfully established our Financial Award System in
2001. The system is to award students who have outstanding academic performance and to support those students who
have financial difficulties. Since 2001, we have already gained the support of 30 organizations to sponsor a total of MOP
4,800,000 to our Financial Award System. There are 740 students have received scholarship and 138 students have
received grants.

2021 F 1%/ BV B R BIRVIEE REEEE (BRFBIEFH) :

Sponsors for 2021 Financial Award System (In alphabetical order)

1. ZHFTERAF 9. BFERRESE

Agencia Comercial Carmen (Import & Export) Lda. Fundacao Henry Fok
2. BEFTERAR 10. 2ILERBRAT

Agencia Comercial Jackson Lda. Golden Crown Development Ltd.
3. KEFIRIT . 2 RMALEIRES

Banco Nacional Ultramarino, S.A. Lau Hou Sai Memorial Scholarship
4. PESRITRFINTT 12.RFIEEE

Bank of China Macau Branch Macao Foundation
5. BB RES 13. (EEMXREERAE]

Chui Tak Seng Foundation Son Hing Garment Factory Ltd.
6. KmBEREFXBRAF 14. 58 LB ESRITARAF

Cia De Construcao e Investimento Predial Tai lec Lda. The Hongkong and Shanghai Banking Corporation Ltd.
1. BMENRMNDBRAF 15. e BFERAE

Companhia de Electricidade de Macau - CEM, S.A. The Nekoberri House Limited
8. MINEEERFTHRAF 16. RFIFTREF ASEHRAE

Eddie Wong & Associates Ltd. Transmac - Transportes Urbanos de Macau, S.A.R.L.
17. BN RGO B IR AF]

HERS . A
1‘. ACADEMIC SERVICES Venetian Cotai Limited
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THE LIAISON OFFICE OF THE CENTRAL
PEOPLE'S GOVERNMENT VISITED MIM

R ARBAEDRFIFIITHEEEIAZRHER T AR XA SLE - HEBHRBFELIRBERARSTE
HEBERERERFBRTEN 1 A 13 BRHERSE REX » BARREEARRTIERERSR > &
GEREGHIERRIEERELESE  FRRECEERFTEERIKASLE  FRECHRIREFE
RAGREERESEBAERSGIREEREIRIGBELHE -

FEARBREENERT - PN —1T28 7 BRNSIRRNE o BEaHARE » B ERER EEH RN TERE
HRFIMENERMEHTEONEE @ USBSEREEESHTREREXNHEEE  CEFERRNEERE
%A o

A delegation from the Liaison Office of the Central People's Government in the Macao SAR, led by Mr. Luo Yonggang, the
then Deputy Director, visited MIM on January 13. Ms. Xu Ting, Director of the Education and Youth Affairs Development; Mr.
Hong Bo, Deputy Director of the Education and Youth Affairs Development; Mr. Li Yongxian, Director of the University
Office under the Education and Youth Affairs Development also attended. The delegation was warmly welcomed by Mr.
Chui Sai Cheong, the then Advisor of MIM Board of Directors and President of MMA; Mr. Tommy Lau, Member of MIM Board
of Directors and Council Chairman of MMA; Mr. Alex Mok, the then Vice-President of MIM Board of Directors and Council
Vice-Chairman of MMA and Prof. Samuel Tong, President of MIM.

Accompanied by MIM management, the delegation visited the facilities in MIM. During the meeting, Mr. Luo Yonggang
expressed his acknowledge on the work of MIM and its contribution to the Macao society. He encouraged MIM to continue
to promote programmes in management field in Macao and grasp the development opportunities in the Guangdong-Hong
Kong-Macao Greater Bay Area.

(A B 3 R
' Macau Institute of Management

1 5 BERR
ACADEMIC SERVICES

BRI ERFERAKEZESRSF

MIM AND MMA DELEGATION VISITED GBA UNIVERSITIES
TO STRENGTHEN COLLABORATION

KR REEREIRRK 4 B 15 BHE 17 B » BRAESEBEEERALT « SFESIREMNSE#ERL
T FREBRXEERZEB S AREUANRAE T EEREL T AERFAIFIAEARBRRERIINEINE
RE > ZRMESRBEENERS -

KEEABAREBN 2019 FHE 7 E1FHZE > HRABEAEERERCEEEERGEREEFEAT AR
HRBERNSFREME - A8 XBEZECTRERL  IRREBALE - RRPERCEEESRHRRE
e EEHE T BREH - SEEARE > EANBRBRTRITEEREZERBEN » URFHEE T —BEmR
EMFEGREIS S

K& > FhERGRERINEINERE » HERIRREARNTEREBMRRRARELEF ANMEES - BIE
B - 8AARNBT SENERMEBARS > MMRARREEREIETRALR o

t5h > A EHE—ITAZBRFEMNERFARHRERAR » WM T EEMEBME 2021 FETEREIT
BE > EXEERFUZNIEE EmE 500 (IEFHAMMZRERARBERTEES o

Led by Prof. Samuel Tong, President of MIM, a delegation from MIM and MMA
visited Wuyi University and Guangdong University of Foreign Studies during April
15-17. Ms. Rain Lok, Project Manager of Training & Consultancy of MMA; Ms. Trista
Chu, Manager of Membership, Events & Communications of MMA; Mr. Michael
Fang, Program Advisor (Greater Bay Area) of MIM and Ms. Winnie Lio,
Administrative Officer of Academic Affairs of MIM also attended. The delegation ———
received warm receptions from the managements of the two universities. A M JE AT IS

i

=
5

LEEEES

MIM and Wuyi University signed the Collaboration Agreement in 2019, targeted to
cultivate professionals in facilities management in the Greater Bay Area. The
delegation was warmly received by Dr. Zhang Kun, Party Secretary of Wuyi
University, Mr. Dong Chaojun, Vice-Principal of Wuyi University and Mr. Wang
Peng, Principal Assistant and President of School of Economics and Management
of Wuyi University.During the meeting, both parties introduced and reviewed the
progress of the current cooperation projects, they also had an in-depth
discussion regarding future cooperation.

The delegation visited Guangdong University of Foreign Studies (GDUFS) as well
and they were warmly welcomed by Mr. Jiao Fangtai, Vice-Principal of GDUFS
and Mr. Zhu Wenzhong, Dean of School of Business of GDUFS. During the meeting,
both parties introduced their academic programs and comprehensively
discussed about their future cooperation.

The delegation also visited Guangzhou Guangdong-Macao Youth Entrepreneurs
Technology Co., Ltd. and joined the 4™ Enterprise Administration Summit, in

which Prof. Samuel Tong deliver a delightful speech to over 500 representatives
from well-known enterprises in Mainland China.

1 6 BERE
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DELEGATION FROM WUYI UNIVERSITY VISITED MIM

A ABRERRREZEFLINZRBRASEHREMQZEEETEMSEER 4 B 28 BRI » EIAM
REGRHMIEIEEESRELE  RREETER - FSREMBHERMAEL TR AT AE FEEMNE
LERIEMBETST ©

BESXHAR - 87— B E MR EBRERMERIZAIA - WA A R T —BENSEREKRER o It
b > B TIE BERBERBERH S FRRMETHEIRRIRS o
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Dr. Zhang Yunhua, President of Wuyi University and Mr. Deng Baolin, the then Director of Hong Kong, Macao and Taiwan
Affairs Office of Wuyi University visited MIM on April 28. The delegation was warmly received by Mr. Alex Mok, the then
Vice-President of MIM Board of Directors; Prof. Samuel Tong, President of MIM; Ms. Jodie Lam, the then Assistant
Secretary General of MMA and Ms. Winnie Lio, Administrative Officer of Academic Affairs of MIM.

During the visit, both parties discussed the cooperation in the past projects, and highly affirmed the results of the
cooperation. Both parties also had in-depth discussions on expanding the collaboration to other areas, so as to fully utilize

the advantages of both sides and exchanged views on collaboration in future.

MIM and Wuyi University had established close cooperation since 2019 and signed the “Collaboration Agreement of Facility
Management Professional Module Talent Training Project’, aiming to cultivate professionals in facilities management.
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DELEGATION FROM DSEDJ VISITED MIM
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Led by Mr. Lou Pak Sang, the then Director of Education and Youth Development Bureau (DSEDJ), a delegation from DSEDJ
visited Macau Institute of Management (MIM) on May 14. Mr. Kong Chi Meng, the then Deputy Director of DSEDJ, Mr. Teng Sio
Hong and Ms. lun Pui lun, Deputy Directors of DSEDJ also attended. The delegation was warmly welcomed by Mr. Tommy
Lau, Member of MIM Board of Directors and Council Chairman of MMA; Mr. Alex Mok, the then Vice-President of MIM Board
of Directors and Council Vice-Chairman of MMA; Mr. Vong Hin Fai, Member of MIM Board of Directors and Vice-Chairman &
Honorary Secretary General of MMA; Prof. Samuel Tong, President of MIM and Ms. Jodie Lam, the then Assistant Secretary
General of MMA.

During the symposium, both parties had an in-depth discussion regarding the higher education quality evaluation system
and the development of the private higher education institutions. Mr. Lou Pak Sang fully affirmed and recognized the vision
of MIM and its contributions to the society. He encouraged MIM to continue to promote the education of professional
management in Macao and grasp the opportunities in the Greater Bay Area.
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MIM JOINS THE ALLIANCE FOR TECHNOLOGY, INNOVATION, AND
TALENT DEVELOPMENT IN THE
WESTERN GUANGDONG-HONG KONG-MACAQO GREATER BAY AREA
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MIM officially joined the Alliance for Technology, Innovation, and Talent Development in the Western Guangdong-Hong
Kong-Macao Greater Bay Area on December 22. The vision of the Alliance is to promote collaboration in science and
education in the Western Greater Bay Area.

Prof. Samuel Tong, President of MIM, was invited to attend the annual meeting of the Alliance and the Presidents Forum.
MIM will deepen the cooperation in science and technology exchanges as well as talent cultivation in the Western Greater
Bay Area.
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A MEMORANDUM OF STRATEGIC COOPERATION
BETWEEN MACAU INSTITUTE OF MANAGEMENT AND
MACAU YOUNG ENTREPRENEUR INCUBATION CENTER
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In line with the Macao SAR government's efforts to promote the moderately diversified development of Macao's industries,
MIM and Macau Young Entrepreneur Incubation Center signed a memorandum on August for strategic cooperation to
jointly promote the development of innovative entrepreneurs. The two parties will establish a partnership to improve the
management skills of entrepreneurs in various aspects, and jointly promote the development of innovation and entrepre-
neurship in Macao.
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MIM 2021/2022 ACADEMIC YEAR OPENING CEREMONY
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The opening ceremony of 2021/2022 academic year of MIM was held on September 3 in the form of live streaming. The
ceremony was hosted by Prof. Samuel Tong, President of MIM, who welcomed all freshmen with enlightening speech. He
encouraged students to make good use of what they have learned. By taking the advantage of “One Country, Two Systems”
of Macao, students will be able to grasp the opportunities in the Guangdong-Hong Kong-Macao Greater Bay Area, make
contribution to the Macao social, and become a responsible talent to family and society.
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MAINLAND CHINA AND MACAQ HIGHER EDUCATION EXPO 2021
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MIM participated in the Mainland China and Macao Higher Education Exhibition 2021 organized by Education and Youth
Development Bureau. It was an online exhibition held on October 22-24. The exhibition provided detailed information about
universities in Macao and Mainland China. Macao student, especially high school graduating students, would have a clearer
idea to design their study plan ahead and have more understanding in MIM programme.
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THE OPENING CEREMONY OF THE MASTER OF BUSINESS ADMINISTRATION
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Co-organized by MIM and Chaminade University of Honolulu (CUH), the Opening Ceremony of the 4" Master of Business
Administration Program was held on November 27 at MIM Seminar Room. Mr. Carlos Roberto Xavier, the representative of
Director of Education and Youth Development Bureau; Mr. Tommy Lau, Member of MIM Board of Directors and Council
Chairman of MMA; Mr. Alex Mok, President of MIM Board of Directors and Council Vice-Chairman of MMA; Mr. Keegan
Cheang, Vice-President of MIM Board of Directors and Council Vice-Chairman of MMA and Prof. Samuel Tong, President of
MIM were invited to attend the Opening Ceremony.

This program was accredited by Western Association of Schools and Colleges (WASC), International Accreditation Council

for Business Education (IACBE), Macao SAR and the United States. For those who want to achieve lifelong learning and
self-improvement, flexible learning with international academic level are provided. Taking the social responsibility, MIM
has set up a scholarship and interest-free loan scheme for students in need.
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THEMATIC WORKSHOPS
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With the aim to introduce updated management knowledge and skills to local managers, MIM organized various thematic
workshops with different topics. A total of 42 participants from public and private organizations attended our workshops.
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Human Resource Management - Industrial Relations

0 ym—ﬁmﬂ'gjﬁﬁ:mﬁ
sReR % fBTopics How to Improve Your Financial Quotient Thinking
PR b7

Gamification Marketing
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The workshops above were sponsored by Macao Foundation.
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PROFESSIONAL CERTIFICATE PROGRAMS
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In response to the training needs of different professions, MIM organized professional programs with an aim to advance
the skills and knowledge of all participants. Meanwhile, a variety of leisure courses were provided to encourage lifelong
learning and enhance quality of life for Macao citizens.

sl
Certificate Courses
A REBIEE ERE
Certificate in Legal Affairs Assistant
MG R RS EE RE
Certificate in Market Planning and Brand Building
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Certificate in Cross Media Marketing Communication Training Practices

1 EXWEBTHRASER 9 .IEENEFERE

Office Practices for Professional Event Planning and Management

Secretary and Administrative Assistant

" Sy 10. 5 EHEFHE AP
2. BB RERERTREE Basic Marketing Practices
Business Etiquette and
Professional Image Building 1 EBEHERTS
o/
e s Master of Ceremony Skills
3HXANEIFRZ
Chinese Official Document Writing 12. A BEE R TS
. 17
= Public P tation Skill
4 NSRS ublic Presentation Skills

Public Relations Practices FEEF k=g r ) 13 IR L B TE
SERIRE
Business Administration Courses Stock In\;]e_stment Skills
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Human Resource Management 14 G EEMEENER
- Industrial Relations Investment Tools Selection
and Application
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Complaint and Conflict Handling Skills 15 R KE2IDIY
p iy . Retirement Plannin
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Effective Communication 16.32EHG 108 FE

and Team Management . A
Financial Management and

Investment Planning Application
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Enhance Reception Skills
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Basic Wine Knowledge and Wine Tasting

RS
Leisure Course
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MIM CERTIFICATE-AWARDING CEREMONY OF “CERTIFICATE COURSE OF LEGAL AFFAIRS ASSISTANT”
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Organized by MIM, the Certificate-Awarding Ceremony of “Certificate Course of Legal Affairs Assistant” was held on April
29. Mr. Tommy Lau, Council Chairman of MMA; Mr. Alex Mok, Council Vice-Chairman of MMA and the then Vice-President of
Board of Directors of MIM; Mr. Keegan Cheang, Council Vice-Chairman of MMA; Ms. Jodie Lam, the then Assistant Secretary
General of MMA and Prof. Samuel Tong, President of MIM attended the ceremony.

MIM has been committed to cultivate management talents and provide diversified training courses in order to keep abreast
of the social development. Therefore, MIM conducted the first “Certificate Course of Legal Affairs Assistant’. Mr. Wong Wai
King, Mr. Vong Keng Hei, Mr. Cheang Tak Fat and Ms. Wong Sin Kei, the four outstanding local young lawyers were invited
to be the trainers. During the course, students were able to learn professional practical knowledge and get to know the
industry reality, so as to enhance their competitiveness and diversified ability.
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CONTINUOUS PROFESSIONAL DEVELOPMENT (CPD)
WORKSHOPS FOR ARCHITECTS AND ENGINEERS
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In order to upgrade the professional knowledge and skills of Macao registered architects and engineers as well as obtaining
the required CPD training hours, MIM invited experienced speakers to deliver the following workshops:

TRhEE

Workshop Topics
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TRAINING PROGRAMS CO-ORGANIZED WITH DIFFERENT ENTITIES
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MIM has continuously cooperated with different industries in Macao to organize variously tailor-made and target-oriented
training. The training programs include experiential learning, workshops, courses, seminars, study visits, etc.

1. BRI EMERSH TN “2021FERPIRMRETHITNE

“Food and Beverage (FNB) Training Program 2021" Jointly Organized with the United Association of Food and Beverage Merchants of Macao (VAFBMM)
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Supported by the funding of Macao Government Tourism Office, MIM, together with UAFBMM, organized the 21" intake of
FNB training program to the local workforce. The training program included various courses and thematic seminars in
order to enhance the knowledge and upgrade the service quality of the participants. A total of 81 participants benefited
from the program.
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Press Conference of “FNB Training Program 2021"

HAERFIEREH B SN RPIITREBFRER BN 2021 FERPIBMRETTHISETE”
R7A 6 BRFERESMFHENE  HEREEEFATEERIXALE  FERECKIRIEEFR
AGREFRESELE  AGEEFREPRIUSE  AGEEFHHEERFRERSE KRR REESR
#]I% - BFIEAREM SR T ESRFUREENBESRERERE

I3

ZTRIEBHZEUNEZERNRRED - SEAEIISEEMEANE > BRSERXETRRFIE
BtEE > RAFRRARFEAKF o

Jointly Organized by Macau Institute of Management (MIM) and the United Association of Food and Beverage Merchants of
Macao (UAFBMM), sponsored by Macao Government Tourism Office, the press conference of “FNB Training Program 2021
was held on July 6 in MIM seminar room. Mr. Tommy Lau, Council Chairman of MMA; Mr. Alex Mok, the then Vice-President
of MIM Board of Directors and Council Vice-Chairman of MMA; Mr. Keegan Cheang, Council Vice-Chairman of MMA; Mr. Chu
Kwan Li and Mr. Lei Kit Chi, Council Members of MMA; Prof. Samuel Tong, President of MIM; Mr. Kenneth Lei, Council
Chairman of UAFBMM, and Mr. Lo Kam Kuan, Council Vice-Chairman of UAFBMM were attended the press conference.

Due to the pandemic situation and development of smart catering, there will be courses and seminars on related topics.

The program allows F&B employees to have suitable and timely training so as to enrich their knowledge and increase the
service standard.
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“GEG Youth Achievement Program 2020-2021" Co-Organized with Galaxy Entertainment Group
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The "GEG Youth Achievement Program" has jointly organized by Macau Management Association and Galaxy
Entertainment Group since 2011. The program has come to the 10™ edition and attracted over 500 local youth between the
ages of 18 to 29. The program is centered on three key elements: “Self Awareness’, “Community Care” and “Career
Development’. The 10" edition of the program is themed on "Career Development", including elements of national
knowledge and innovative experiential learning to help them understand themselves in order to move towards their career
goals, thus realizing "Reach Out, Reach Beyond". In addition to the new recruitment channel of "University Roadshow", the
10™ edition of the program also included a study tour to the Greater Bay Area, which boosted their confidence to integrate
into the Greater Bay Area.

The 10" Award Presentation Ceremony and the 11" Opening Ceremony of GEG Youth Achievement Program (YAP) were held
on December 15 at Banyan Tree Macau to recognize the outstanding performance of the participants and welcome the new
intake. Ms. Cheung Wai, Head of the Vocational Training Department of the Labor Affairs Bureau; Mr. Chan lok Wai, Head of
the Department of Students of the Education and Youth Development Bureau; Mr. Zhao Su, Assistant to the Economic
Affairs Department of the Liaison Office of the Central People’'s Government in the Macau SAR; Mr. Tommy Lau, Council
Chairman of MMA; Mr. Raymond Bao, Council Vice-Chairman and Honorary Treasurer of MMA; Mr. Alex Mok, Ms. Simone Ho
and Mr. Keegan Cheang, Council Vice-Chairmen of MMA; Mr. Philip Cheng, Director of GEG; Ms. Eileen Lui, Group Director of
Human Resources and Administration of GEG; Mr. Kevin Kelley, Chief Operating Officer - Macau of GEG attended the
ceremony.
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Workshop: Financial Freedom

2HARTERY | MBMERALAEEHE

Social Activity: Wine tasting & Social Etiquette

3EREMIFY  REEA

Workshop: Investment Expert
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Social Activity: Table Manner

5. FFEEMTIEY | BiSE M ERIEIG

Workshop: Effective Reporting Skills in Workplace

6T ERY | MEGERGEFERERD ZEBBOHER

Social Activity: New Year BBQ Gathering
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Workshop: How to Write a Successful Business Proposal

8HIREEARY | AIREEEEBLE

Seminar: Social Network Asset Management
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Workshop: Interpersonal Communication Skills in Workplace

10.KEEBEZRRY] | REFTFRRZR

YAP GBA Field Trip : Henggin Youth Entrepreneurship Tour

NEXEmTIRY  BBeRMTRIEE

Workshop: Business Etiquette and Image Consultant
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GEG x YAP Online Career Talk : GEG Senior Management Sharing Session
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Final Project Briefing and Gathering Lunch
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Workshop: Proposal Writing

15 R IBIEF LB IER: JRATE5 1R

Workshop: Presentation Skills
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Final Project Competition
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Comic Competition

18. 5 +ERIRE VD EM Mt BRI MG R E 1+ —ERERE
10" YAP Award Presentation and the 11" YAP Launch Ceremony
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“Facility Management Vocational Qualification Program” Jointly Organized with the Labour Affairs Bureau of Macao SAR Government
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MMA has continuously offered the Facility Management training and certificate program which is jointly organized with
The Labour Affairs Bureau of Macao SAR Government to the local workforce. In 2021, the Facility Management Vocational
Qualification Course (Level ll) and Facility Management Vocational Qualification Course (Level I) had been launched with a
total of 149 enrollments. The program aims to provide students with a foundation of theoretical knowledge necessary for

application in the real practice of the facility management industry.

RIZR T8 Topic SR

Enrollments

1LREEE (k) E/RE (43D

Facility Management Vocational Qualification Program (Level Ill) (4 classes)

2 RIEEE (SN E/RE (13

Facility Management Vocational Qualification Program (Level I) (1 class)
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IN-HOUSE TRAINING PROGRAMS
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The in-house training programs are customized to cope with the needs of different public or private organizations and
their employees. This year, MIM provided a total of 56 programs for 15 organizations with a total of 90 classes.

ACADEMIC SERVICES

1828 Organization 15 3IERF2 258 Topic
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SAFP English Email Writing Skills
THRREE REEEERIE —{THER
SAFP English Conversation Course - Administrative CategoryWorkshop: Investment Expert
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SAFP Problem Analysis and Solving Skills
TR BEEEKIT
SAFP Supervision and Management Skills
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SAFP Time Management
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SAFP Frontliner Training Program - Reception Skills (Essential Course)
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SAFP Frontliner Training Program - Reception Skills (Advance Course)
TERREE fedEIREHE
SAFP Introduction of Crisis Management
TR RERIIS
SAFP Decision Making Skills
TR ANEREERRE
SAFP Human Resource Management and Planning
TERREE SRESELRI TR A
SAFP Strategic and Creative Thinking
TR piteat-4|d
SAFP Process Optimization
HPEZRERER s E 1R
IPIM Time Management
HE BRI
1AM Supervision and Management Skills
HEE R FE AR BRI
1AM Problem Solving and Decision Making Skills
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MIM SEMINAR: TECHNOLOGICAL CHARACTERISTICS UNDER
NEW ERA AND NEW THINKING ON CAREER TRANSFORMATION
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Co-organized by MIM and MIM MBA alumnus, a seminar themed “Technological Characteristics under New Era and
New Thinking on Career Transformation” was held on January 23. Prof. Samuel Tong, President of MIM and Dr. Rachel
Cheung, Senior Academic Officer of MIM attended the seminar. Ms. Beany Ho, Marketing and Sales Director of
Xiaohongshu, Macao and Mr. William Keong, Executive Director of Manner Production Limited were invited to be the
speakers.

The seminar provided a chance for participants to understand the changes in consumer behavior and market structure
under the pandemic, and the necessity to change outdated management perspectives in order to survive in the digital
economy era.
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MIM SEMINAR: DEVELOPMENT TREND & CAREER PROSPECT
OF MODERN FINANCIAL INDUSTRY IN MACAQO
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Co-organized by MIM and Monetary Authority of Macao (AMCM), the seminar themed “Development Trend & Career
Prospect of Modern Financial Industry in Macao” was held on November 12 at MIM Seminar Room. Prof. Samuel Tong,

President of MIM and Ms. Helena Leong, Director of the Research and Statistics Department of AMCM were invited. The
Seminar attracted 30 students and lecturers to participate.

Mr. Chan Weng Chun, Assistant Economic Researcher of the Research and Statistics Department of AMCA; Ms. Chan Sok |,
Assistant Director of Financial Development Department of AMCM; Ms. Phoebe Chan, Director of Compliance and Internal
Control Department of Bank of China Macau Branch; Mr. Daniel Leong, Deputy General Manager of Asset and Liability
Management Department of BOC Macau; Dr. Wilfred Lee, General Manager of Risk Management Department of Industrial
and Commercial Bank of China (Macau) Limited and Mr. Francisco Chan, Head of Personal Banking Division of Banco
Nacional Ultramarino S.A. were invited to be the speakers.

During the Seminar, speakers overviewed the current situation of finance industry in Macao and shared their practical

experience in their respected fields. They also encouraged students to obtain professional qualifications. In the future, MIM
and AMCM will strengthen their cooperation and strive to nurture more local talents.
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MIM ANNUAL SEMINAR 2021
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Organized by MIM, sponsored by Macao Foundation, MIM Annual Seminar was held on December 17 at MIM seminar
room, themed “From the Perspective of Facilities Management - Changes of Tourists Behavior and Respective
Strategies in Post-Pandemic Era”. Prof. Samuel Tong, President of MIM, Mr. Gordon Ng, Vice-President of Asset
Management, Sands China Ltd and Mr. Nelson Sin, lecturer of MIM were invited to be the guest speakers.

During the seminar, the speakers shared the changes in the trend of tourists' behavior and consumption behavior in
Macao during the epidemic period. Moreover, they shared real cases about how facilities managers in integrated
tourism businesses increase the profit in post-epidemic period as well as introducing the latest anti-epidemic
technology in the perspective of Facilities Management.

MIM has been collaborating with Wuyi University to develop the “Facility Management Talent Training Program” Since

2019. To benefit the teachers and students of Wuyi University, the seminar was also made available online to them via
live streaming.
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MIM ALUMNI ASSOCIATION

APIEEERERAEN2016FENMIL > UEEAERR ERBERIERREIRARE » HEHES
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MIMAA (MIM Alumni Association) was established in 2016. It aims to provide a good communication channel between MIM
and its alumni so to build a well-knit network among MIM alumni, and to contribute to future development of their alma
mater. During 2021, they have successfully organized and participated in the following activities:

DElache ERFBEvents

SEBEERTERE

Visit to “100™ Anniversary of the Founding of the CPC" Photo Exhibition

25g
STUDENT UNION
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MIM Student Union was established in 2002. It aims to strengthen the
bond between MIM and her students, as well as organize seminars
and other activities to enhance the relationship among students so as
to build up a better team spirit. Most of the members are working
adults who have to take care of their jobs, families and studies, none- .
theless they are still very keen on organizing and attending events — e .y ]
and activities. During 2021, they have successfully organized and EEy ANERER i@

\nfo e (S‘dlu

participated in the following activities:

DEla%He EFZFBEvents

SHREFFERE

Visit to “100™ Anniversary of the Founding of the CPC" Photo Exhibition
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THEMATIC SEMINARS
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Sponsored by Macao Foundation, MMA organized a number of seminars and talks in 2021 to disseminate the most updated

management knowledge:

¢ ERBEFEIEMSE 2021 - R TERERNERER
MMA Annual Management Conference 2021: “The Strategic Transformation of Traditional
Enterprises in the New Media Era”

¢ “RiEE BEEIERER” BE

Seminar: Asset management strategy of “Non-mandatory Central Provident Fund”

¢ “THASXEIRERTENH" HEHERE

Seminar: Effective Cyber Security Management for Executives

BIERF

MANAGEMENT
SERVICES
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MMA ANNUAL MANAGEMENT CONFERENCE 2021
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Organized by MMA, sponsored by Macao Foundation, the Annual Management Conference
2021 was held on November 19 at MGM Macao, theming “The Strategic Transformation of
Traditional Enterprises in the New Media Era”. In attendance were Mr. Zhu Yun, Director
of the Economic Affairs Department of the Liaison Office of the Central People's
Government in the Macao SAR; Mr. Tommy Lau, Council Chairman of MMA; Mr. Bernie
Leong, Mr. Jose Tang, Vice-Presidents of MMA; Mr. Vong Hin Fai, Council Vice-Chairman
and Honorary Secretary General of MMA; Mr. Alex Mok and Mr. Keegan Cheang, Council
Vice-Chairmen of MMA, etc.

Mr. Chang Cho Vai, General Manager of Casa de Cha Va Luen; Mr. Jose Chan Rodrigues,
Director General of Macau Live Streaming Association; Ms. Beany Ho, Marketing Director of Be
Perfect Internet Media Macau Limitada were invited to discuss and exchange their ideas on
how do traditional enterprises overcome legacy obstacles and transform themselves as well
as adopt emerging technologies using new media platforms in order to enhance economic
efficiencies. Nearly a hundred of participants from various industries such as banking,

finance, hospitality, government departments and public services attended the conference.

RisaEES:

Prominent Guest Speakers:

& BiERSTE . o
SHPAEERA S S14E 4R L S LR A

Mr. Chang Cho Vai
General Manager of Casa de Cha Va Luen

¢ HEHLE

HPEBEHMEEER

Mr. Jose Chan Rodrigues
Director General of Macau Live Streaming Association

o AERLL
BPRREREEARAB T IRHEREE

Ms. Beany Ho
Marketing Director of Be Perfect Internet Media Macau Ltd.
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The Strategic Transformation of
Traditional Enterprises in the New Media Era
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GLOBAL MANAGEMENT CHALLENGE
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Started in Europe in 1980, introduced to Macao by MMA in 1996, Global Management Challenge (GMC) is today's largest
worldwide on-line strategy and management annual competition. GMC aims to improve modern corporate management
standards, promote normalization and standardization of corporate management techniques across countries. Teams are
required to manage a stock listed company, making decisions for 5 financial quarters, aiming to achieve the best
investment performance. Many education institutions have used this competition as a teaching tool in foster Master of
Business Administration, and many large corporations also use it as an important tool for selecting, training, assessing and
evaluating corporate managers. Nowadays, there are over 37 countries/regions participating in GMC. They are:

e AR ~ BIVReEE ~ HBE « BAF ~ fIlRAED ~ T7M5E -

B - KEBET  BEED - BER - 8K ~ AT
Europe: Czech Republic, Estonia, Greece, Italy, Latvia, Lithuania,

Poland, Portugal, Romania, Russia, Slovak Republic, Spain

KEM :

BN ~ RPEE

Oceania: Australia, New Zealand

=M - B~ SMfatti: ~ EAZH -~ £ BES - HE

America: Brazil, Colombia, Ecuador, Mexico, Panama, Peru
L - B ~ X252 ~ BUFER ~ 51 « BRI R -

JEM : EBFE « ERME -~ 25

Africa: Angola, Benin, Cameroon, lvory Coast, Kenya,
Mozambique, Nigeria, Senegal, Togo

G0 I ENE ~ SRPIFRIITHE ~ HPER ~ #7003

Asia: India, Macao SAR, People’s Republic of China, Singapore

FRER : BESE « FEB® ~ WERHE « FHRAKHSERE

Middle East: Kuwait, Qatar, Saudi Arabia, United Arab Emirates
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GIMC GLOBAL MANAGEMENT CHALLENGE

UM Organizer

AULE SR “2019 FHFBIBRHET" RILARE (L)

Global Management Challenge 2019 International Final (Online)

“2021 FHFEHEE - RFIR” HIKE 110 BRESBARIERATRZZM

110 Teams Registered in the Global Management Challenge 2021 (Macao)

“2021 FRFIEHREERBE" F_MSEAR

Global Management Challenge 2021 (Macao) - Second Round Elimination

KFEERMEHEE 110 BR2ERKME *é'*EP@% 102 BRBAERBK 8 BREZER o fIEERBRFIRESE ~ HFIR “2021 FHAERREHE" RPIBLATRERE
A SEPRI AR « SEPIIREEFEPR  EPFIE T PR « EDEEEE EF'H%EH’/ Fﬁﬁ j(ﬁfﬁ T SHPE Global Management Challenge Regional Final Prize Presentation Dinner 2021

HRGBEBERAE ~ VFERERQEF -

SHUTBRBEMATE - FER 2020 7 5 ARHEFRTN 2019 FEHAEBHERARGAE 5 .
F 2021 4 7 ARSI o BPIRENE 16 TERHERRETY - SEREEtERIRETE bR HASHERAERSEME .
BP9 2007 F 2016 FEMEREBAREEBRBE T —H - FRBEES o ’

L EH g e
Ml “2020 FEEHRESEEHEBBELASRE 1R 2021 F 9 BRBREN FEXFIREMNET ; EERRITEMmL ¢ ﬁiiﬁson @ X@fﬁﬁ ﬁATAfggANCH
GIER%  BEPIREREERBRBTEE > RG2S > RRESZEHEERERESE B -

There were total of 110 teams participated in this year's competition, with 102 student teams and 8 corporate teams. They

& HEBRhiE QPOMELCO Geunprrad  (O)mg YL IIY MGM

) um DEN CROWN DEVELOPMENT LIMITED ﬁ‘ﬁ!( £G Galaxy Entertainment Group % E *@
Sponsors: B i

LAl N %m«i @ rirasre CTMI), RRRA ___BNU
Savte Chiwa 183, we o Banco Nacional Ultramarino

* 7 ¥ a8 7T

are mostly from University of Macau, Macau University of Science and Technology, City University of Macau, Macao
Institute for Tourism Studies, Macao Polytechnic Institute, University of Saint Joseph, Bank of China Macau Branch, Tai
Fung Bank Limited, Companhia de Electricidade de Macau - CEM, S.A., Sands China Ltd., etc.

The International Final of Global Management Challenge 2019 which was initially scheduled to be held in Portugal in May
2020, had been moved to online in July 2021 due to the outbreak of the pandemic. Macao team excelled among 16 global

teams and claimed the honor of World Championship and this is Macao's 3 World Champion title after the ones at the 2007 & RHHELE L"g Pq v fﬁ %TDM_
and 2016 editions. Special MACAD DAILY NEWS R

Cooperation:

ul"lé‘;‘gg"‘#ﬁ

MACAU MANAGER

The GMC 2020 International Final was hosted in the city of Nizhny Novgorod in Russia in September 2021. Due to the
pandemic, the Macao representing team could only participate online instead of present in Russia, and eventually took
home the World 6% Place in the competition.
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AGREEMENT SIGNING CEREMONY BETWEEN MACAU MANAGEMENT
ASSOCIATION AND BANK OF CHINA MACAU BRANCH
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17 BB P EIRAT A E 2 ch e ociation
STt RSB - R M RESRTTH | jﬁrﬁfgﬂgﬁ% P&
AEGEEESS - T4ARES
BBk SR PIREPIRITE
BETAEMNRET > AQEIE
FREERIERARAFING
ERLBRERBELEERR
SHEEH—MAERE b
REEEEARREERMISL
T+ ERERNI SR « FREREPIST
LHENBIEREE gD
BB SBALS o

BANK OF CHINA MACAU BRAN

. BN K A Bt ar e
2&@59051‘5%9 E‘(#}#ﬁ %/x M\ Macau Management Association @ ‘liNK OF CHINQ; EE?;;ANCH
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Macau Management Association and Bank of China Macau Branch signed a Collaboration Agreement on “Bank of China
Trophy - Global Management Challenge” on September 17 at Bank of China Building. Under the witnesses of Mr. Tommy Lau,
Council Chairman of MMA and Mr. Chan Hio Peng, Deputy General Manager of BOC Macau, the agreement was signed
between Mr. Alex Mok, Council Vice-Chairman of MMA and Mr. Chan Weng Tat, Managing Director of BOC Macau. Ms.
Simone Ho, Mr. Cheang Kin Lap Keegan, Council Vice-Chairmen of MMA; Mr. Lau Wai Lon, Banking Business Consultant of
BOC Macau; Mr. Wong Kam Si, General Manager of Banking Center of BOC Macau attended the ceremony.

Being the organizer of GMC Macao Region since the 90" Century, the game was being modified, refined and promoted over
the years and participants cover students from various higher institutions as well as business elites. In order to further
promote the development of GMC locally and nurturing management talents for various fields, BOC Macau has been the title
sponsor of GMC Macao Region since 2012 for 9 consecutive years, which provide a platform for the youth to put into
practice in terms of their investment knowledge and management techniques.
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CONSULTANCY SERVICES

HECXERNSERENLEEHEERR  FRBMRSEEP—HEEE TEEEJZZIK&T%?SZ 12 T3k BR&
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In addition to training courses, MMA also provides Consultancy Services aiming to assist organizations in solving their
management problems. Based on the current business operating situation and clients’ development goals, our
consultancy team offers a series of well-considered suggestions which may include operational guidelines and industry
good practices, business process reengineering, refined marketing strategies and suitable staff development programs.

S ERESHERNET

= - = : ¢ 2021 E, PI R S En AR b

Survey on Labor Mobility of Macao Citizens 2021
(Sponsored by Macao Foundation)

¢ HEFIRIITHEBFRIERERRHEAHIM
Rgtgae R a1 58] - F PR TR

Energy Performance Evaluation for Workplace of
Public Sectors and Institutions - 7" Phase

2001
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Annual General Meeting

=1
L=g=]: 5
MEMBERSHIP
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Following the increasing demand of management training in Macao, more organizations are interested in becoming MMA
members over the years. In 2021, we had 435 registered members (549 individuals).

¢ BERHEFBRTXR:

Statistics of membership 2021is listed in the following table:

A5 202185
Categories No. of Members in 2021
HEEE
Charter Member 35 (98 A/persons)
EiRes
Corporate Member 51 (102.A/ persons)
Z2Eg8 29
Life Member
BAEBE .
Full Member
ZEgE
Associate Member 249
L
Total 435 (549.A/persons)
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MMA ANNUAL GENERAL MEETING &
INAUGURATION DINNER OF THE 19™ COUNCIL

AERNAERKEEERREPOETEFEEAGEF +NEERESIHBRE - G EATHETERE
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MMA Annual General Meeting & Inauguration Dinner of the 19™ Council was successfully held on November 15 at Macau
Tower Convention & Entertainment Center. The meeting was hosted by Mr. Chui Sai Cheong, President of MMA. Mr. Tommy
Lau, Council Chairman of MMA; Mr. Jackson Tsui, Chairman of MMA Supervisory Board; Mr. Vong Hin Fai, Vice-Chairman &
Honorary Secretary General of MMA; Ms. Selina leong, Honorary Auditor from KPMG reported the Council report, opinions
from the Supervisory Board, statement of accounts and opinions from auditor respectively.

The Management Board of 19" Council was being elected during the meeting. Mr. Chui Sai Cheong, President of MMA;
Mr. Tommy Lau, Council Chairman of MMA; Mr. Jackson Tsui, Chairman of MMA Supervisory Board will continue to
assume the leadership positions. The Inauguration Dinner was held after the meeting. Mr. Liu Chak Wan, Honorary
President of MMA, Mr. Peter Lam, Mr. Eddie Wong, Mr. Bernie Leong, Mr. Jose Tang, Vice-Presidents of MMA attended
the dinner.

WM AL
/KX\ Macau Management Association
o 5551 JU e P <R SO R R 5
The Inauguration Dinner of lg'h Council [r——
58112021

SRR
MEMBERSHIP SERVICES

%

A |
—

SUEXASTERER

VISIT THE NATIONAL EXHIBITIONS
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Led by Mr. Tommy Lau, Council Chairman of MMA; Mr. Vong Hin Fai, Council Vice-Chairman & Honorary Secretary General
of MMA; Mr. Alex Mok and Ms. Simone Ho, Council Vice-Chairmen of MMA, MMA staff visited the “National Security
Education Exhibition” jointly organized by Macao SAR Government and the Liaison Office of the Central People's
Government in the Macao SAR, and the “100™ Anniversary of the Founding of the CPC Photo Exhibition” jointly organized by
the State Council Information Office of the People’s Republic of China, the Macao SAR Government, and the Liaison Office
of the Central People’'s Government in the Macao SAR on May 14 and July 2 respectively.

The exhibitions allowed MMA staff to learn more about the latest progress in enhancing the national security system, so as
to bolster public awareness of safeguarding national security and promote the notion of patriotism in Macao. The group
also deepened their understanding of the century-long history of the CPC, enabling colleagues to strengthen their national
knowledge and identity and to gain a deeper understanding of important milestones accomplished by the CPC.

MM EMEERE
Macau Management Association
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HUMAN RESOURCES PROFESSIONALS CLUB YOUNG MANAGERS CLUB
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The Young Managers' Club (YMC) is one of the MMA special interest groups established in 1996. The club promotes the
principle and practices of management in Macao. YMC has been organizing different activities specially designed for the
young executive members to develop their professional knowledge. In 2021, we had organized the following activities:

JEHIER Events

TIRMEFREREHIEHE

YMC - ICBC Enterprise Management Elite Training Program

AEE THANERTFERESH2005FHIIESEHRER
2008 €8 > NERBBEBATHM - TEHBELREADER
TRZALT  BEAEHMEMANERIANEERBEEFLH -
2021 FEELEREMNZEFINT ¢

Established by MMA in 2005, HR Professionals Club has recruited nearly
200 members who are currently HR practitioners from different govern-
ment departments, public institutions and private enterprises. In 2021,
the following activities were organized:

JEENIEHE Event

« B EESREFIESEE,

The activity above was sponsored by Macao Foundation.
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ICBC ENTERPRISE MANAGEMENT ELITE TRAINING PROGRAM

AEE TFEFTHRASBRIIN - PETHRT (RFI) ROBRADBREZENZ“EFITHRASRL
#3-2021 TIRBERBFIEINFE"R11B208HR » B EZHMAIIEN > SEFFTENREEBRKER
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Organized by MMA Young Managers' Club (YMC), soly title sponsored by Industrial and Commercial Bank of China (Macau)
Limited, the “YMC - ICBC Management Elite Training Programme 2021" started on November 20, which consisted of two
major parts, including theme-based classroom learning and corporation visit to the Greater Bay Area. It attracted
managers from different industries to participate. This programme aimed to increase the decisiveness, decision-making
skill and risk management of middle managements. Partcipants were able to share their experience with each other
during the programme.

The participants had a corporation visit in Henggin, Zhuhai during December 10-11. They visited Da Hengqin & BEEPLUS
Industrial Center and Exhibition Hall of Henggin Guangdong-Macao In-Depth Cooperation Zone. Participants were able to
have a deeper understanding in Henggin Guangdong-Macao In-Depth Cooperation Zone, in order to better integrate into
the national development in the future.

The closing ceremony of the programme had held on December 11 at Hotel Royal Macau. Mr. Tommy Lau, Council Chairman
of MMA; Mr. Anthony Chum, Council Member of MMA and Chairman of YMC; Ms. Jodie Lam, the then Assistant Secretary
General of MMA and Ms. Huang Wei, General Manager of Financial Institutions Department of ICBC were invited to attend
the ceremony and presented the certificates to participants.
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To promote the practice of foreign languages, MMA
established Language Club in 2004 as a service for free
for our members. This club aims to create a platform for

Vocabulario novo — New Vocabularm

members to enhance language ability through gatherings * Passatempa hoblby
g g y g g g * Desporto = sport/sports mm’
and by encouraging members to listen and speak in - Supermercado > supermarket g o
N . . . * Livro - book Iz
foreign languages in a relaxing environment. We had .."Z:;u;:.agazme
. . . . . it
invited a native Portuguese-speaking tutor as the host of * Comiida;¥food ‘o
K e * Amigo - friend I

the short-term Portuguese courses in 2021, guiding our + Filme = film/movie

. . . + Roupa > cloth -
members to learn daily Portuguese through interaction akiune

and the following course was being organized:

JEENIEH Events

FEAPIERE (HR)

Portuguese Course - Introductory Level

BEAPIERE (L)
108-12H (RRIBLE > FELHRE108 IR LR TUETT)
October - December Portuguese Course - Introductory Level (Online)

(Due to the pandemic, the course was being re-arranged and conducted online)

« U EESHRRMIESEER.

The above activities were sponsored by Macao Foundation.
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LIBRARY
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PUBLICATION

The library has been refurnished this year, in order to provide professinal managemeet resources to students
and members in better enviroment. Also we have made our reading materials more accessible, in the hope of
promoting a good habit of reading among our students. In recent years, there is an increasing number of
borrowers and the majority of them are degree program students.

In the upcoming year, we aim to bring in more variety of books and simplify the online borrowing
process. A library auditing will be held on December every year, some damaged or post-dated reading
materials will be relocated or donated for better use.
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MACAU MANAGER MAGAZINE
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Sponsored by Macao Foundation,
published quarterly, Macau Manager
Magazine has celebrated her 22
Anniversary in 2021. Over the past
years, we continued to strengthen
ourselves in order to keep up with
the development of Macao. In the
years ahead, we will strive to pursue
our mission - introduce the latest
management information to our
readers; investigate different social
trends from the management point
of view. We believe that Macau Man-
ager will continue her direction to be
the most informative and inspiring
management magazine in Macao. In
2021, we have published a total of 4
issues including No. 85, 86, 87 and
88.
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We believe in learning by exchanging. MMA has been actively participated in international exchange activities, hoping to
make use of each opportunity to exchange management knowledge with neighboring regions and countries.

SATHERSREANEEEERE MmO [Sun

AAMO COUNCIL MEETINGS
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MMA attended three Council Meetings of Asian
Association of Management Organisations (AAMO)
in January, April and November online via Zoom.
Attendees were from Management Associations
of Australia, Hong Kong, India, Macao, Malaysia,
Nepal, New Zealand, Pakistan, Philippines and Sri
Lanka.

FIMENEIREE

ASIAN MANAGEMENT GAME 2021

MAGER RFPIEESEEPHNTNEERBECRNTAER - SERNELERES > MERIMBERERE
EEDHESENE3R - 2MBRESFNERMMEREEE  NE ~ RPFIREEEME -

Sponsored by Macao Foundation, MMA had organized the Asian
Management Game as one of the AAMO activities which was
completed in July. The Champion went to India corporate team, the
1%t Runner-up and the 2" Runner-up went to Pakistan and Hong
Kong corporate teams respectively. The game had attracted
competitors from Hong Kong, India, Macao and Pakistan.

57 /%
LIAISON

B EIRE T FEEIRS2021

Macau Management Association Annual Report 2021

OKRTERRHE » TISEREN ©
Copyright © Macau Management Association all rights reserved




JAk\

WMEMERWNE

Macau Management Association



	MMA年度手册方案1-转曲文件_复制
	MMA年度手册-改全文标点02-添加两页_复制

