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MESSAGE
FROM THE
PRESIDENT

The year 2019 could be concluded as a year of extraordinary significance, we had
not only celebrated the 70t Anniversary of our Nation but also the 20* Anniversary of
Macao’s Return to the Motherland. With the smooth transition to the fifth terms of the
Chief Executive and Principal Officials of the Macao SAR, “Unity and Efforts, Change
and Innovation” would be the cornerstone for the work to be carried out. In the past
year, facing the global social unrest, with timely and effective policies and measures of
the Macao SAR Government allowed us to overcome difficulties and challenges while
sustaining economic development and maintaining our economic vibrancy, to actively
explore new opportunities for cooperation, fully leverage the composite advantage of the
Guangdong - Hong Kong — Macao Greater Bay Area and strived to adhere to the core
values of implementing the policy of “One Country, Two Systems”. Under the leadership
of the Macao SAR Government, we surely can seize the unprecedented development
opportunities in the new era, and to make further progress while ensuring stability.

With the main objective in promoting the principles and practices of modern
management, Macau Management Association (MMA) has been dedicatedly at its utmost
to providing training programs, workshops, academic programs, and consultancy service
for the society in order to strengthen the quality of local management elites and cultivate
future managers for achieving the sustainable development of the society.

The year 2019 also marked MMA's 35t Anniversary. The 35" Anniversary Dinner
was held to celebrate this meaningful moment, with over hundreds of guests participating
and witnessing our achievements in the past 35 years. We are thankful for the support from
our members and the community, as well as our council members. Meanwhile, we keep on
seeking breakthroughs along the track to steady growth. Macau Institute of Management
(MIM) and Wuyi University had signed a Collaboration Agreement on Facility Management
Professional Module Talent Training Project, aiming to fully integrate the educational
resources of both parties, and cultivate Facility Management talents in the Greater Bay
Area. Also, MIM and International Facility Management Association (IFMA) had signed
a Strategic Partnership Agreement so as to build a closer co-operative relationship, and
introduce high-quality international professional training models to Macao. Moreover,
the Bachelor of Business Administration (Accounting) programme offered by MIM had
been accredited by The Association of Chartered Certified Accountants (ACCA) in April.
Graduates are eligible to claim exemptions from nine papers, which illustrate that the
course content and quality of MIM are internationally recognized. In the future, we will
keep abreast of the social development, and further promote the professional knowledge
and practice of modern management.

For years, we are grateful to have the strong support from the Macao Government,
Macao Foundation, and our fellow associations which contribute to the success we have
achieved today. Looking ahead, we will continue to seize opportunities from different
challenges, nurture the next generation of management elites, and strive for a better
tomorrow for Macao.

Chui Sai Cheong
President
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MMA Organization Structure and Services
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2. THERBTEMURIE (45H  MSNEEH ) » HALUTSEESE -

Bachelor of Business Administration (4 years Blended Learning),
with 5 professional streams:

v Eie v/ SRiTHESEE Vv BitEE
:ﬁl F5 Eﬂﬁg? Bﬁm Major in Accountancy Major in Banking and Finance Major in Facility Management
. Vv A\hEREE v/ B
Major in Human Resources Major in Management
MACAU INSTITUTE OF MANAGEMENT Mejor in Hur

APPSR TSRS T8 (FEHEEE) FIEMR2019F488 B ST AREETEIAE (The Association of
Chartered Certified Accountants, ACCA) EFRAFRFHIABN T HERBTEEIREEXEES (2019F1H18E

7@Fﬁ§i¥$l‘% (Macau Institute Of Management = MlM) 753198835%% L %;@FH%E%# 737:5&;5 2023 ﬂE‘IZE?)‘I EgHFEﬁ%%/:.E) ngﬁ%%%’%ﬂﬁm (ﬂt%%%gﬁ%*ﬂgﬁi) °
(Macau Management Association - MMA) B TEESSHEIRFEEIE - BRi2000F78%E
SEPSBIITHERRFILE - FRFEA—FESRN  ASERTRLISHELENSE « 28 In April 2019, The Association of Chartered Certified Accountants (ACCA) granted exemption for students

from the Bachelor of Business Administration (Accounting) programme at Macau Institute of Management.
Accounting graduates (Date of graduation between January 1, 2019 and December 31, 2023) will have nine
papers (the maximum number) exemption from ACCA.

REMEEERE - WUBNESIERATRERE -

Established in 1988, Macau Institute of Management (MIM) is the academic arm of Macau
Management Association (MMA). In July 2000, MIM was approved by the Macao SAR
Government to be upgraded as a Higher Educational Institution. It aims to provide
management, accounting and facility management programmes and to develop talents in
commercial and business fields in Macao.

1. THEERISICERE (255 » a2 ) » HPLUITSESE :

Associate of Business Administration Diploma Programme

- (2 years Blended Learning), with 5 professional streams:
EFBEEE%BEE{#ZE#E:

v/ it V/ SRITERRATSEIE V/ BREE
PROGRAMMES PROVIDED BY MIM: Major in Accountancy Major in Banking and Finance Major in Facility Management
V' NDERERE v/ BEEE
Major in Human Resources Major in Management
Management

2. 5 [EERERE (155 > MSNE2H) :

Five Professional Diploma Programme (1 year Blended Learning)

1. RL26ERE (18E8)

Master of Business Administration (18 months) v/ =it v/ SBiTEEEEE Vv BiEse
Major in Accountancy Major in Banking and Finance Major in Facility Management

BEETHEESNEABAAEN [SEEEELBRE]  SREAEEEEE  ANEEEE  EE
(70%48_FE3ZS » BI30%EIFER) Major in Human Resources Major in Management
Cooperate with Chaminade University of Honolulu. Flexible learning mode Management
(70% online study and 30% face to face lecture).

SRRRET(FIn

Professional Workshop

e B o (AT

Certificate Programme and Leisure Course
HEHH 12
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GRADUATES — P Graduation & Scholarship Presentation Ceremony,

E20015FRHYR - ABRRETEMIRIEEREH1,77007 - 2018/20192FEXREH
7501 - ERERETHEESTRMERE - TREERIRINEFRERERNE

Since 2001, we have accumulated a total of 1,770 graduates. For 2018/2019,
we have a total of 75 graduates, including graduates from BBA Degree
Programme, Associate Degree of Business Administration Diploma Programme
and Professional Diploma Programme.

2018/2019 BB HSBIEERSIRTI R

2018/2019 MIM GRADUATION & SCHOLARSHIP PRESENTATION CEREMONY

iﬁi?"l"f’f*f'l!’?’}!l‘}'f

' \ Macau Institute of Management RPIEESMR 2018/20192FRXHEBRBEMIEIN ER12878 (EH/N) TRPIRISBELRT - &
FREEFFRITHEMEILTITIRAR - SFHEFREIEREBCHETEREITERE - SEHB7UERE
B T THEESIRIRE) - [TEHEERISRINERE k 1EXEHRE 58 - HEEAMEHE

»
Ay g % ﬁ ﬁ%g ;7'% @ ﬁ ﬁﬁ ﬁ\% ﬁ 2 ‘ H17ESR/2EBIMEBER IR RNBS FHMIEE - SRBEHBA300ZEELHRE -

Graduation & Scholarship Presentation Ceremony

i Y 3 The MIM 2018/2019 Graduation and Scholarship Presentation Ceremony was held on December 7 at
Macao Science Center. We honorably had Mr. Chang Kun Hong, Deputy Director of Higher Education
Bureau, Representative of Secretary for Social Affairs and Culture of Macau S.A.R., to be our guest of
honor. 75 graduates were awarded from BBA Degree Programme, Associate of Business Administration
Degree Programme, and Professional Diploma Programme. Representatives of 17 sponsoring organizations
were also invited to present the scholarship to 44 students. There were around 300 guests attended
the ceremony.

]
A
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MIM FINANCIAL AWARD SYSTEM

15 HERE

ERREBHIRBEEET - ABRHL2001FMIVRINIEE/BREEE] - (EMBRMERENSRE
REIEEERBERTHEIBERSHAL - REFISLISSRENERE - 1£2001FESHE668

URERENSREESRES 12N ERBNBLEERNRE - BEESLSRMERT

308 - 1RBEEEEEERFIEB4208TT -

With the generous sponsorship from local organizations, we have successfully established
our Financial Award System in 2001. The system is to award students who have outstanding
academic performance and to support those students who have financial difficulties. Since
2001, we have already gained the support of 30 organizations to sponsor a total of MOP
4,200,000 to our Financial Award System. There are 668 students have received scholarship

and 122 students have received grants.

20195 E17{EE BV R 2R EIRNRE RIBEIE (IRFBIEFEHES ) :

Sponsors for 2019 Financial Award System (in alphabetical order)

’\htFﬁu

)
doiEnsing ‘-uupu 101

uj f& = B

C
1o !nluun dac lmn @ L|E‘ Maca
i

: lﬂqiﬁa;a, F'i
b
. - — =

1. EHEFTBRAT 9. EMERFEEE
Agencia Comercial Carmen (Import & Fundacdo Henry Fok
E t) Lda.
xport) Lda 10. SUBEERAT
2. EEFTERAT Golden Crown Development Ltd.
Agencia Comercial Jackson Lda. 1. BStn=mese
3.  KEGEIRIT Lau Hou Sai Memorial Scholarship 201 gwmmm FEE%&%E
Banco Nacional Ultramarino, S.A. 12. EFiESE | £ S =
. L A — |
s hEECESS e BT MAINLAND AND MACAO HIGHER EDUCATION EXPO 2019
Bank of China Scholarship 13, EESXHEREAS _
5. EfEBi=sES Son Hing Garment Factory Ltd. HRFEEEEL - BPFIEEZRIC10518HE20H2ET N2019AERPIFEFHERE] -
Chui Tak Seng Foundation D, - S ENHEEHEFIREPPEERT - ]3I TAUBEADSE - ENSETEIESHURA
6. AMBEEEFBRAT The Hongkong and Shanghai Banking Corporation HhPeR - HARIEERM T —RIIMFAREE - BSINEMRESIER « HBRER - BEBERME
_I(_Z;?IeDCeL(C;;)nstrucao e Investimento Predial Ltd. BISZ . RN B AR A TR o
~ ' 15. fERBEMNBRAT
7. APIENRBBERAT The Nekoberri House Limited Sponsored by Macao Foundation, “Mainland and Macao Higher Education and Careers
g;mpgnAh'a de Electricidade de Macau - 16. EFEFHEFIALSEFRAT Exposition 2019" was organized by DSES which invited all Macao Higher Education Institutions
P Transmac — Transportes Urbanos de Macau, S.A.R.L. and related organizations to participate. The exposition was held on October 18-20 at the
8. =EUNRSBIELETHRIEAD 7. R A EFR I ERAS Escola Kao Yip. The objective of this exposition was to let Macao students and their parents
c = )i =

Eddie Wong & Associates Ltd.

ACADEMIC SERVICES

Venetian Cotai Limited

understand the articulation pathways in Macao and Mainland China. A series of seminars had
been organized to introduce the general situation and vision of the institutes, their curriculum
features, and students’ career prospects, etc.

HERE 16
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2019X HERRBEZRE |

MIM GREATER BAY AREA STUDY DELEGATION 2019

HRFPEEEEE iﬂFﬁ%E%Bﬁﬁ’:‘HﬁBi%E%ﬂﬁ? FK%E};’E%F‘E‘%’ETEJ ’
HGERZSMBERR - BEX+TN\A - S5y SEXEESFHRVURERS - SFIX
2 BNEEEIAZKEESSMR  ITFMNASKE « FIRARIRER « hEiE
EO@mZ5E (BRE) NREERIFIMNEMFVEREIEXERAT - BBEX
/IR - BEMIE S ERMEENMBFERIA - REE -

Sponsored by Macao Foundation, a study tour with academic focus was being held
on November 13-16. A group of 18 MIM students and staff visited universities and
corporations in the Greater Bay Area: Shenzhen University, School of Economics and
Commerce - South China University of Technology, Wuyi University in Jiangmen; Tencent
Westart Space Shenzhen, China Import and Export Fair (Canton Fair) Exhibition Hall
and New Fortune Environmental Protection Co., Ltd., Yamen Jiangmen. Students were
able to broaden their horizons and interact with representatives from the universities
and corporations.

ACADEMIC SERVICES

220195 1EH1E

MIM ANNUAL MANAGEMENT FORUM 2019 ,ﬂ‘

|
ERPIEIERR TN « RPIESSEM2019FESERIER11H8ES4T - i%E?% [ REEES

KANERELHE - REFFEIXEENSEXNSEEEANSE - TR EEmE

BELETRERR - 2SHUAERERIFCAT BRN—LESKEBIENOR - SXNH
SIESEARKIT20A -

o

Sponsored by Macao Foundation, MIM forum “Human Resources Challenges in the Age of Big
Data” was held on November 8. We had invited scholars and senior management personnel
of well-known companies from the Greater Bay Area to discuss Human Resources issues in
two perspectives — technology and management. They shared their precious experiences and
insights to the audience. There were about 120 participants attended the forum.

HERE 18
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v THEMATIC WORKSHOPS
**Eﬁ
x = iR e B NENEIEFNNEEE XN N INEE B EESRiRRIEEFEN TS - 2NEEXE

MIM ALUMNI ASSOCIATION : : REFRIERTILELE - AFSEABI05A -

With the aim to introduce updated management knowledge and skills to local managers, MIM

RFIEESERRRER2016FENMIL - UlEEERH i organized various thematic workshops with different topics. A total of 205 participants from public
RRENBERIEREENZRAASRE  LEHER and private organizations attended our workshops.

ROER - F_EEEAE  EEERESFERFTFIE

FUIRE -

MIMAA (MIM Alumni Association) was established in E;Eg*ﬁ TOPICS

2016. It aims to provide a good communication channel
between MIM and its alumni so to build a well-knit

network among MIM alumni, and to contribute to future BHENET] — ISAEE KNE — —EFNMNANEREESZA
development of their alma mater. The 2" MIMAA had Managing Soft Power - How to Use Empathy GBA - A New Approach to Human Resource
successfully transited. e . Management

BIRTIHARK °

Internet Marketing Era ANEREIRHEEEZ RS
. U Human Resource Management and
BBER (7R H9E J

- . Professional Development Planning
The Art of Saying “No” in the Workplace

— i e = o RHIEPIYIRCE5EN /B T
MEEECERENTRERREARE Tips for Upgrading Macao’s Generation

Wealth Management - Industrial Application Y Workforce
* Eﬁ and Economic Value

ACY b ¥
ENREREER ot

Situational Communication Workshop

Stress and Emotional Management
STUDENT UNION " — ST ) 58NS = WA
QHu@”t_‘i'E‘é?)aiFE'jt? Difficult Cust Improving Your Negotiation Skills
BPIEESRPEEIR2002EM - AINENERT RERIE Mttt T
F A HhEAER A M E M RR HEE < BT S A - DR A B TS Supervisory Management Skills
SRS  BWRSHPHFNERETL - RERE T P R T
- SEEIFINEE S CEVEIR - BIUBBEM o AREBE=AIRK The workshops above were sponsored by Macao Foundation

EIPRERAL -  FERBELE - RERSX - BREMDER
BEkSRZEE

MIM Student Union was established in 2002. It aims to
strengthen the bond between MIM and her students, as
well as organize seminars and other activities to enhance the
relationship among students so as to arrive at a better team
spirit. Most of the members are working adults. Although
they have to take care of their jobs, families and studies, they
are still very keen on organizing and attending events and
activities.

19 HERH HERE 20
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PROFESSIONAL CERTIFICATE PROGRAMS

RPIEESRRBAASRBHNEE - BN T SHREXEIRFRE - RITHEEABRBENSEER
FEXRNEHOEE - IBAEBRS DAL G - B - ERMEESHEHR - CIEERMmRIES2

BHYER, °

In response to the training needs of different professions, MIM organized professional programs with
an aim to advance the skills and knowledge of all participants. Meanwhile, a variety of leisure courses
were provided to encourage lifelong learning and enhance quality of life for Macao citizens.

[EPIEEMEEED/BREES | R

Courses for Macao CPA Public Examination

1. BHEH

Macau Commercial Law

2. WAEE
Cost Accounting

——=

3. —iRES
General Accounting

4. RHBFHAEE

Taxation

15 HE R SRR

Leisure Courses

1. BEENEREERIDERFE
Basic Wine Knowledge and Wine Tasting

2. BEBENERmEERIDERERE
Advanced Wine Knowledge and Wine Tasting

3. BEEEEE
Project Management in Arts
4. HBEINNIZE
Acupoint Massage of Chinese Medicine

5. EETREIICEERERE
Physique Diet Course for TCM Health Care

ACADEMIC SERVICES

ERhE IR

Facility Management

TizstisRRER
Engineering Category Risk Management

BIEEREREIER

Bidding Process and Approval Procedures

BETEFBEERIERRIE
Construction Project Time Management
and Delay Handling

BEThZBEN — RS ~ BEHRIR
ZEIE

Site Traffic Accidents and Preventive Measures
REEEIAHETEREGHERE

FM - Public Safety and Crisis Management
BELEEE

Building Safety Measures

whE T RN TG

Foundation Construction Technology

BETREEERREESE
Risk Management of Construction Projects
BETIEMASTEIEHT

Construction Cost Planning and Execution

ARITHERE

Public Administration Courses

RN ANERIFRE
Chinese Official Document Writing

NHERRRSIREL RIS RE
Public Relations and Media Handling Strategies

NHEREETS

Public Procurement Practices
YN pr e e

Law of Civil Servants
TBRERARIE
Administrative Procedure Law
BREEFRFE

Contract Law Practice

ERENEERIT
English Email Writing Skills

BEXEARIT

Interview Skills

fTELAE Microsoft Excel SN B RER
Microsoft Excel Application in Workplace

RRHMSERE

Business Administration Courses

SRMENIRETR
Introduction of Financial Market and Investment
Tools

RERERIS

Stock Investment Skills

EEMBENMEEEXBHEMEAERRAERS
Legal Application of Credit Financing and Wealth
Management

ABIBREEBRARRIEDH

Big Data in Business Applications and Strategic
Analysis

REEmSEERER

Investment Tools Selection and Application
BIASREIDIY

Retirement Planning

EENEERIS

Master of Ceremony Skills

BRREERE

Practical English — Chinese Translation Course

HER 22
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CONTINUOUS PROFESSIONAL DEVELOPMENT (CPD) WORKSHOPS FOR
ARCHITECTS AND ENGINEERS

B ANRE B RHVEEM R TR RA SR AE MK LR R B SRR E N FEE ISR IR
- ERSRIEGRE AR RNXFTBEIZEN 5 FIIAEEETIFS:

In order to upgrade the professional knowledge and skills of Macao registered architects and engineers
and obtain the required CPD training hours, MIM invited experienced speakers from Hong Kong to
deliver the following workshops:

TAEIB=EERE Torics

1. BEEEREMNER

Bidding Procedures and Approval Process

2. BEETRENEHESERIEREE

Time Management and Delayed Procedures in Construction Projects

3. EETHMREFN — KA - CESRIRZEIEE

Traffic Accidents on Construction Sites: Causes Analysis, Hazard Identification and Safety Measures

4. BRELZZIENE

Safety Measures for Construction Projects

5. MWETREMRIEKIN

Foundation Engineering

6. RETREEEHREEE

Risk Control for Construction Projects

7. EBETIEMRASTEIEREHNT

Cost Planning and Execution for Construction Projects
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BB R SIISIIERE
TRAINING PROGRAMS CO-ORGANIZED
WITH DIFFERENT ENTITIES

ERSHFEERTRAAZERSITETRIERIEI - BRATRABER - Bl E=EE
BiEas ~ TIFYS - 3892 - SBE ~ RAEENSE -

MIM has continuously cooperated with different industries in Macao to organize various
tailo-made and target-oriented trainings. The training programs include team building,
workshops, courses, seminars and study visits etc.

1. BRPIERERSRESH 20195 ERPIEREERISRIET S

"Food and Beverage (FNB) Training Program 2019” Jointly Organized with the United
Association of Food and Beverage Merchants of Macao (UAFBMM)

EFCER 1 9FERERIET - ERPIBEMS AT S PR EREAVISIERE - 1Em
RABRICEENERANBHKE - EPEEAEEEREIIRE - ERFEEBERIBN
BREIFE - FEEZBUREF451A -

Supported by the funding of Macao Government Tourism Office, MIM, together with
UAFBMM, organized the 19t intake of training program to the local workforce. The training
program included various courses, seminars and the production of educational DVDs etc., in
order to enhance the knowledge and upgrade the service quality of the participants. A total
of 1,451 participants benefited from the program.

sBIE21E Torics

1. ERERARFSSREERDREIE (FR281) 7. REI{FEGHNAEEREE
Basic English for Food and Beverages (2 classes) Crisis and Conflicts Management for Restaurants
2. EREEIRE 8. BEXEEEERMEIERID
Exceptional Customer Service Communication Skills with Customers
3. FERAEEEANBRBERID 9. BU=SUT({FERE
Basic Wine Knowledge and Selling Technique Building a Highly Efficient Team
4. EREHIHEEA 10. BE . RMZERRTELEER

Dealing with Difficult Customers

5. HIRESEIS )
Supervising Skills for Frontline Staff 11. EBEE : TEQIEHEEIE

inar: EQ M
6. WNMAFABREBENER Seminar anagement

Environment

How to Use Online Platforms for Promotion 12. FBNRENERSEE | NEPSHFNERIA

Seminar: Food Safety and Hygienic Working

Educational DVD Production and Sharing:
“Get to Know the Special Cuisine in Macau”
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2. BEPIBAKRIGEIRATASH NRBESISHIERE 2018 - 20191 3. BEMIBAVKEGBIRARSHISE—E [ AF BRI

CEM Integrated Training Program 2018 - 2019 The Macao Water Supply Company Limited - “Talent Development Program” (1 intake)
HERBREMAENRDERATESETFN MFSIEHIFRE) - B2004FHERESES/N TAZBRETE ) RHERMSRFIERKIZDBIRATINVEEMETHINI—RYIFRE - 518
& FEHB20BRRBEEEBEEABENINETSH - RESERRENTFS TIZEMRED PRBBBEERETSE - RIESER/ETEUARKRBEMNS - ERBER « BERRE
FIEERERMICEERE - BIEETBRE - RAESEMXRKRHRF] MBS HERE ENSEAVINGE - BA TIER REHEEBRRIRID | RARRAVPEFIT 2 -

AR ARIRAIEE - BETHRESEEABTIINFISER -

MIM had tailored-made a talent development program for The Macao Water Supply

MIM had tailor-made a training program for CEM since 2004. This program is especially Cor’rfp.any Limited. A tcotal °f.25 sm'Jpervisory staff joined the program. The program h?'PS
designed for young employees and officers of CEM to upgrade their management skills participants to establish the identity of future leaders, develop their sense of belonging,
and scope to prepare them for higher-level roles. The program of this year reached the responsibility and positive attitude, increase their efficiency and leadership so that they can
eighth batch and a total of 20 potential staff attended. Through this structured training be prepared for future challenges.

program, participants developed managerial competencies in order to face the current and
future challenges; improved their operational efficiencies and eventually well prepared for
job mobility in the future.

SHIE¥8 Torics B8 Torics

1. BESARERBNERE 6. T{FRIBHVEEREGRITIEA 1. ERExEs 7. BERI5
Role of the Supervisor and Effective Communication Performance Management and Motivation Team Building Supervisory Skills
2. B 7. BEREERRRIIS 2. EBrHEHE 8. BRI
Winning Negotiation Problem Solving and Decision Making Stress Management Effective Coaching Skills
3. EREs 8. MIREREIS 3. KHEEERBETREZH 9. BXREHE
Adventurous Team Building Persuasive Presentation Time Management and Priority Setting Managing Conflicts
4. BIFFERE 9. HIRHEE 4. REEERIS 10. AFEREIS
Financial Management Managing Service Leadership Communication Skills Presentation Skills
5. E&EKIS 5. BREREERRREEN 1. RIBEFER
Selection Interviewing Skills Effective Problem Solving and Decision Making Final Project Presentation
6. EHEE

Project Management
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4, SRR S [RRF D ENFNETE 2018 - 20191

"GEG Youth Achievement Program 2018 — 2019"” Co-Organized with Galaxy Entertainment Group

MRREVEMETE) HRFIEESEHERFTREEERSH - B201NFEESEERES/\E -
EHRIRS480R 18295 B TV FL M - ILETEITR BHHE) - (FIRME) - [FXBRE) =
KER © ItH - 2019FFENA T BEXEENTTE - REESMBERBROVLE - BIE—RHTR - 80
SXREE - e NEueH - RELIERL -

The “GEG Youth Achievement Program” is jointly organized by Macau Management Association and
Galaxy Entertainment Group since 2011. The program has come to eighth batch and attracted 480
local teenagers between the ages of 18 to 29. The program is centered on three key elements: “Self
Awareness”, “Community Care” and “Career Development”. The program also allow participants
to explore the Greater Bay Area, so that participants can grasp the development opportunity in
Mainland China.

AT
LB\ S v

iﬁiﬂ&%t&% g ACTIVITIES AND FIELD TRIPS

BRREREERERE
Self Awareness and Team Building Camps

BB EETIF

Workshop: Business Etiquette

MRHERVEI R SR T FLS

Workshop: Successful Brand Building Process

REERR RIS

Workshop: Public Speaking and Presentation Skills
REHRAVEEEH B

Workshop: Understanding Big Data and its
Applications

AT ERERVERER EF
Workshop: What is Al? Get to Know Artificial
Intelligence and its Applications

EIZ5ERYRS R B
Workshop: Block Chain, Everything You Need
to Know

ERIRHZ AR B
Workshop: What is FinTech? Get to Know
Financial Technology

KEESEE: BLUTREREEE
Greater Bay Area Field Trip — Foshan

BARBEOEARTE S

10.

11.

12.

13.

14.

15.

16.

BEZEE: ENLERER
Greater Bay Area Field Trip — Guangzhou

EEESEE: SHRREE
Greater Bay Area Field Trip — Shenzhen

TR REERE
Final Project Briefing and Gathering Lunch

TRABEFLLE

Final Project Competition

SRR IR — iR AN
Asian City Study Tour — Shanghai and Hangzhou

EREPLOIER20EE RIRE ) FEIRER
BRERB¥EE

Celebration of the 20* Anniversary of Macao's
Return to the Motherland “Director of Macao

Government Tourism Office Dialogue with
GEG YAP”

EREFOR20EFE MRIRS D FHEE
ISESTA=tE e

Celebration of the 20* Anniversary of Macao's
Return to the Motherland “President of the Macao
Trade and Investment Promotion Institute
Dialogue with GEG YAP”
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R AEBISIEREE

IN-HOUSE TRAINING PROGRAMS

ERMEDRBRPIZTALERBBINAEIE - DU SSZHENERTIFRE - ZEER20EHER
H54{ERE - S48t -

The in-house training programs are customized to cope with the needs of different public or private
organizations and their employees. This year, MIM provided a total of 54 programs for 20 organizations
with a total of 114 classes.

= ISAlIRIZ R
Organization Topics

MhERE NEIARBETE

IAM Enneagram and Work
MNE PIREG

IAM Adversity Quotient (AQ)
MNE sRAREZIS

IAM Persuasion and Influencing Skills
MNE AR B BREREERE

IAM Interpersonal Communication and Conflict Management
h=ZE BOKIGEERE

IAM Stress and Emotion Management
ME REZEHE

IAM Strategic Thinking
MhERE RIBER RVl

IAM The Art of Saying 'No' in the Workplace
ME IFE#H

IAM Process Innovation
MNE EERTENEI Bl S R HEERE

IAM Crisis Response Action Plan and Coordination
MNE {EEan AR A =2 R B

IAM Achieving an Excellent Team
MNE IRiZR AR

IAM Steps in Mediating Workplace Conflicts

ACADEMIC SERVICES

e =

Organization

THREE
SAFP

THARE
SAFP

THRREB
SAFP

THRES
SAFP

THARE
SAFP

THARE
SAFP

TERREE
SAFP

TRRES
SAFP

BRPIAREERT
Tai Fung Bank

BPIREIRIT
Tai Fung Bank

BPIKERIT
Tai Fung Bank

BPIARERIT
Tai Fung Bank

REGFIR1T
BNU

REGFIR1T
BNU

AEHEE
Suncity Group

EHIREET

Topics

RYEHERRITHE
English Email Writing Skills

NGNS EUEN =2

Quality and Image Optimization of Public Servants

AIRRAfREBERITERIE

Human Relationship and Communications Skills

RS

Time Management

RUFRARFS A\ B EI5 TIELS

Receptionist Skills Training for Frontline Staffs

LN

Introduction to Performance Management

RHEBEREREAETS
Introduction to Public Relations

REEGehoriz — (TENEEES
English Conversation for Administration

FESERBREETIFS

Positive Thinking and Efficient Communication Skills

MEBEIREEABREN RS

Skills and Competencies Development for Junior Supervisors

MBS ERIE

Skills and Competencies Development for New Managers

EESEL
Team Building

TR AR IS
Influencing Skills

SE S Bt

Sales and Business Negotiation

SinE FiHE R EETIHID
Telesales Tips on Approaching VIPs

ACADEMIC SERVICES
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Organization

bzl

Kiang Wu Hospital

HRitAEERT
Kiang Wu Hospital

bzl

Kiang Wu Hospital

HRitheEfT
Kiang Wu Hospital

CREIR SRR (GRP)
China Taiping Insurance
(Macau) Company Ltd.

EER1T/EPS 21T
BOC Macau

BPIH AR
City University of Macau

BPIKER

University of Macau

RFIENRIDBRAT
CEM

RPIENIR D BIRAT
CEM

RFIENRIDBRAT
CEM

BPIEER

Macau Sports Bureau

el =l

Macao Customs Service

RPYERE

Macao Customs Service

RPIFTEF AHEIBRAT

Transmac

31 HERE
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EHIREEE

Topics

R BT\ PEET
Appreciation in Leadership

AR ABLEERKEHES

Crisis Management and Communications for Frontline

RBI\ES
The Psychology of Leadership

B iEHEEE

Stress and Emotion Management

THABmBERARZIEETLIES
Wine Tasting and Business Etiquette

THABmBERARZEETIFS
Wine Tasting and Business Etiquette

ERARARFS T RIS

Professional Customer Service for Frontline Staff

B EENHTSRER

Financial Management and Application

EFS1eE

Business Etiquette

EREE

Project Management

ERxiEE
Team Building

EHRIT-LBABRERIRERRE

Quality and Image Optimization of Public Servants

NHFRRRSIREL RIS RE
Public Relations and Media Skills Training

s Sl EmE AR

Train the Trainer

EXERRF IR

Excellent Customer Service Skills for Drivers

tEaE

Organization

RPIBHEER
MCSB

BPIBHEER
MCSB

RFYBHEER
MCSB

RPIBAEER
MCSB

APIBHEER
MCSB

BPIBHEIER
MCSB

RPIBAEER
MCSB

RPIBRIRTT
BCM

BRFIERKERAT
The Macao Water Supply Company
Ltd.

EBXFRIT
OCBC WING HANG

XiBEAREL (BF) BRAT
Netcraft Information Technology
(Macau) Co. Ltd.

XiBEARIEL (BF) BRAT
Netcraft Information Technology
(Macau) Co. Ltd.

788 GEPFY) BRAT
Sniper Capital (Macau) Limited

ISRIERIE R E

Topics

EIESELs
Team Building

e EREEEETIF

Supervision & Control

SMEATHTEZE
The 7 Habits of Highly Effective People

LR RIDER TR R
Social Skills and Etiquette

R R EE R EMRE G

Facility Management and Risk Assessment

ERRIL L (ERZHRISEAE R
Social Skills and Etiquette

B ID
Public Speech and Presentation Skills

EEREIERIOEERE
Telemarketing Skills Training

FMEERIS RS
Appraisals Skills Workshop

AR EERRIRID
Public Speech and Presentation Skills

EEREATIES

Workshop on Managerial Essentials

DiSC At&831f + DiSC s8R

DiSC: Assessment and Leadership Development

R R R RIRID

Techniques for Preparing Presentation Materials

ACADEMIC SERVICES
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RPIEER RN T 8 KR ERTS1ERS
A COLLABORATION AGREEMENT BETWEEN
MACAU INSTITUTE OF MANAGEMENT AND WUYI UNIVERSITY

EREAEASR1B23HAKRRPIFEERENET (AMEESRROBASREEESERREATE
BEEEGFHR) HERD - BITEREREHELE  EEREIXBITE - AEAREZELKRIE
FERET HERREZRIERESELENLERSEZRELCTEBRTERRESHE -

EOREELEBARBCEEESERSIFRNRMEESRER - EER2BSELUEER - ERICE
BAREMEREEESIAAEARR - REBRNEEEERAERNEHKE O EEEFREREE
BEHEERAT - BREEANSRRESFRREMBE -

MIM and Wuyi University signed a Collaboration Agreement on Facility Management (FM) Professional
Module Talent Training Project on January 23. The agreement was signed at the Macau Military Club
by Mr. Alex Mok, Vice-President of MIM Board of Directors, and Mr. Li Aikang, Deputy Party Secretary
of Wuyi University. Mr. Chui Sai Cheong, President of MMA, Mr. Tommy Lau, Council Chairman of
MMA and Mr. Zhang Kun, Party Secretary of Wuyi University attended the signing ceremony.

MIM and Wuyi University decided to jointly launch a Facility Management Professional Module at
Wuyi University, aiming to fully integrate the educational resources of both parties. MIM introduced
its mature Facility Management Specialty to Wuyi University in order to cultivate Facility Management
talents, opening up a new path for education development and cooperation in the Greater Bay Area.

ACADEMIC SERVICES

P SRR R B R = S
IRFSIRFAETEI SR

THE SIGNING CEREMONY OF THE SERVICE

ENHANCEMENT PROGRAM BETWEEN
MACAU INSTITUTE OF MANAGEMENT AND KIANG WU HOSPITAL

ElERiREERIR 1 B2 HRFENERERRSEN KBRTRBIRASEIGFHREREED - TR
MEESTERERDESTREEFELE  FEETREHESREIXHTE - ERREEERE
HBENFCERET - RHERRREESET - ERRCREBEFLHESIFRES

ERERRNERNEERITAIRABREERR - ESTEH T HESEFARESENREEIEAY
Fi2 - URSRIIRA BN SIRFmE - BIRISHIEEERR

Kiang Wu Hospital and MIM had signed a collaboration agreement on January 25 at Kiang Wu
Hospital Dr. Henry Y.T. Fok Specialist Medical Centre. Dr. Ma Hok Cheung, Director of Kiang
Wu Hospital, and Dr. Cheng Hing Wan, President of MIM had signed the collaboration agreement
under the witness of Mr. Liu Chak Wan, President of Kiang Wu Hospital Charitable Association and
Honorary President of MMA, Mr. Tommy Lau, Council Chairman of Kiang Wu Hospital Charitable
Association and MMA, and Mr. Paul Tse, President of MIM Board of Directors.

MIM customized courses covering different management and service area for frontline staff and
management team for Kiang Wu Hospital. The courses aim to improve the comprehensive service
quality of frontline personnel, and establish a good doctor-nurse relationship.

HERE 34
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R ERE REE RS EE R e
== nin e ECR(FRIR IR

A STRATEGIC PARTNERSHIP AGREEMENT BETWEEN

MACAU INSTITUTE OF MANAGEMENT AND
INTERNATIONAL FACILITY MANAGEMENT ASSOCIATION

BRI EERER2A27HRRFIFEEELINBTSIFREREED - ENBESIFKERR
i#5% - WHERREE XA BT ENERREEERERINESETFHRIETENREE - £F
REBR | fFUEERRFHELE  FTEHERRETHTE - EMESREIXBITE « BEE
EEZERESTE  ERREERIERRETETERRREBEELES -

BLRIEBTERBNSFEER - SIESERNEFRERBIEL - IHFLEERERABHMIRHEES
ME - BZEREBRFNERBEEZRIRT -

MIM had signed a Strategic Partnership Agreement with International Facility Management
Association (IFMA) on February 27 at the Macau Military Club by Mr. Paul Tse, President of MIM
Board of Directors, and Mr. Graham Tier, Global Chair of IFMA.

Mr. Sou Chio Fai, Director of the Macao Higher Education Bureau; Mr. Wong Chi Hong, Director of
the Labour Affairs Bureau; Mr. Tommy Lau, Council Chairman of MMA; Mr. Liu Hei Wan, Advisory
Board Member of MMA; Mr. Alex Mok, Vice-President of MIM Board of Directors; Mr. Cheng Hing
Wan, President of MIM attended the signing ceremony.

MIM and IFMA agreed to build a closer co-operative relationship to support the public and private
sectors in Macao to deliver Facility Management services more effectively, efficiently, and with greater
safety and environmental friendliness.

@ 1IFMA
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SiEm
[
THEMATIC SEMINARS

REHEESERRER - HRMNEESERRFIFRITHRERNIKESEEL - RPIEESERHEIR20195F
S5 SEFAASENAZIHEIE REE - 81 :

Sponsored by Macao Foundation and Macao Government Tourism Office, MMA organized a number of
seminars and talks in 2019 to disseminate the most updated management knowledge:

¢ BHEMNRE_TEFERMAEESXHTETFEEMSE — EEA D REBFTERNEERIZ
Celebration of the 20* Anniversary of Macao’s Return to the Motherland — 2019 MMA Annual Management
Conference: “New Trends and Management Strategies of Talent Flow in the Greater Bay Area”

& 2019 EFSEERRFEEEME — KRB AN REHAIHEE
2019 MIM Annual Management Forum: “Human Resources Challenges in the Age of Big Data”

& [EUEAE N WEEXIL) EBE

HR Seminar: Development of Positive Culture for Corporation

¢ [EETE - VAREN B

Use of Empathy in Supervision

& [HEEESHE — 0205 - [REIEMESTHE?) BE
The New Era of Retail — The Integration of Customer Experience in O20 Market

& [IEEERNERBE BE

Trends in Facility Management %iE;EFE EEE:+§E$E;EF5§E§¥W§

& [BESEEZ [ BiR?) | BE

Supervisory Management Skills $ E%Emgjﬁ
i3 Y=

& TEESHEBEBIMTERETZIEENEZER] EE

The Application of Building Information Model (BIM) in Construction Projects 2019 MMA ANNUAL MANAGEMENT CONFERENCE
¢ [ERTERRREFEER | BE “ )
Seminar: Food Safety and Hygianic Working Environment EAEEN EFESEENYN (BREfOR - HEFE R s ESE R AT ETNE — BB
& TEQREEEE B / AZ REFFBEBNEEREIE ) R10B14BFRRPIIKEEERIRERINET - ERNZEEDRIBTHRRA
Seminar: EQ Management REGERPIFRITHEMBHAZEEENRREREELT - ERESREXESLE FER

REEET JIESRHEDEIEVHFELE - MESRETRLE - RERTTL - BIRIEEF -
FE=EEEREBERNMNBRHEEEERBMIRNARTHATNERE - METEEXKRS| T EEER
BARREENEEATSM -

In celebration of the 20" Anniversary of Macao’s Return to the Motherland, MMA had organized the
2019 Annual Management Conference on October 14 at Macau Tower Convention & Entertainment
Centre, theming “New Trends and Management Strategies of Talent Flow in the Greater Bay
Area”, which was sponsored by Macao Foundation. In attendance were Ms. Zhang Jianhua, Deputy
Directo-General of the Economic Affairs Department of the Liaison Office of the Central People’s
Government in the Macao S.A.R.; Mr. Tommy Lau, Council Chairman of MMA; Mr. Bernie Leong,
Vice-President of MMA; Mr. Raymond Bao, Council Vice-Chairman and Honorary Treasurer of
MMA,; Mr. Alex Mok, Ms. Catherine Ng and Mr. Keegan Cheang, Council Vice-Chairmen of MMA. 4
prominent speakers from Macao and Hong Kong were invited to share their experiences and raise
valuable insights regarding Talent Management Strategies. Over a hundred of participants from
various industries such as banking, finance, hospitality, government departments and public service

attended the conference.
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AREIAERES:

Prominent Speakers from Hong Kong and Macao:

RFEARESEE
BEEYERRR
AT AREEEWER

Mr. Sou Chio Fai
Director of the Macao Higher Education Bureau
Secretary-General of the Talents Development Committee

miRihAEmt

ERATREHEEERATEFES

Mr. Wong Kam Pui

Founder and Managing Director of RESOLUTIONS HR & Business Consultancy Company Limited

PRFER%E

BN —EBRRFEREREA

Mr. CK Chan

Head of Hong Kong & Macao, Tmall World

RER%E
ZEIERNMRETRASEBEFITE
Mr. Stephen Leung

Country Manager of Pfizer Hong Kong

it RSN

GLOBAL MANAGEMENT CHALLENGE

MFREEREBET ] FR1980FEIFIRENMN - E—EEIRIERVIR LRIBEEIELE - WR—F—EE
BFES - ERUFIELEESEREREENRSRACEREEKERICESBIEREERRMTAVRE
1t - BB ERENEHRREFEPEE-RELMERELAT - IERRERERBRERE - BHIIF LS
AOGERESEFREETIFHEEELTHHN - SFZABERIMEEFRER - 156l - SRAFEE
EXTEABNEETE - FEHEBEFSENREFEE=HEERNESE - 81F :

Started in Europe in 1980, Global Management Challenge (GMC) is today’s largest worldwide
on-line strategy and management annual competition. GMC aims to improve modern corporate
management standards, promote normalization and standardization of corporate management
techniques across countries. Teams are required to manage a stock listed company, making
decisions for 5 financial quarters, aiming to achieve the best investment performance. Many
education institutions have used this competition as a teaching tool in foster Master of Business
Administration, and many large corporations also use it as an important tool for selecting, training,
assessing and evaluating corporate managers. Nowadays, there are over 30 countries/regions
participating in GMC. They are:
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Countries/Regions

R HAE « B)fecs - i « AR  TIFP5E K - BB S -

BT EHenn « e ~ Hnsdk= « dmA
Europe Czech Republic, Estonia, Greece, Latvia, Lithuania, Poland,

Portugal, Romania, Russia, Slovak Republic, Spain

ASEM BN ~ #hPERR
Oceania Australia, New Zealand

EF | B NZEX ~ EES - BES
America Brazil, Canada, Mexico, Panama

) L8~ 5 - IREE - I ~ RSER 53 ~ BEFIE:
I ENNE - 25

Africa Angola, Benin, Cameroon, Ghana, Ivory Coast, Kenya, Nigeria,
Senegal, Togo

CER ENE - BPIFRITTHE ~ HhEl

Asia India, Macao S.A.R., People’s Republic of China

=23 fREA ~ RIBSE ~ FREW ~ RIEER « AMSHIE « FHEHRSERE
Middle East Iran, Kuwait, Lebanon, Qatar, Saudi Arabia, United Arab Emirates

AEERMERT178BSERIN - EREE158B2ERR0BEGHRRERER - I EERERF
KB RFIRHZ KSR  JRPIRERM  RPIHMHAR « PERTIRPIDIT « KERIT ~ KFFRT iR
FIENRBBRAT « EVPHERAT « E=REEF -

There were total of 178 teams participated in this year's competition, 158 student teams and 20
corporate and mixed teams. They are mostly from University of Macau, Macau University of Science
and Technology, Macao Institute for Tourism Studies, City University of Macau, Bank of China (Macau
Branch), Tai Fung Bank, Banco Nacional Ultramarino, Companhia de Electricidade de Macau S.A.,
Sands China Ltd., Future Bright Group etc.

r2018FEEHFAEEREET | BFRKRRESHK
7HA-6BEBEHEFEMESET - EBMX
HRIZIEE - BRIRRBESSENRE - F8K
HIERENRE - HiEN - 38T RTERER
KBEDBESTE « EHZE -

The International Final 2018 of Global
Management Challenge was held in
Yekaterinburg, Russia in July 4-6. After
two-day intense competitions, Macao claimed the honor of World 4t Place, and Hong Kong won
the 6™ Place. Russia, Portugal and Ivory Coast crowned the Champion, 1% Runner-up and
2" Runner-up respectively.

MANAGEMENT SERVICES

mENRiE

Timeline

2018t FAEEIBE | BIFFRRE — BFEH

Global Management Challenge 2018 International Final, Russia

) M2019FRFIEE REEREE ] HUNEN78BREBRRIEFRALTHRZSI
’ 178 Teams registered in the Global Management Challenge 2019 (Macao)

M2019FRPREREENBE S—OSEAE
Global Management Challenge 2019 (Macao) — First Round Elimination

4 M2019FRMEEFREENRBE | E_OSEAE
’ Global Management Challenge 2019 (Macao) — Second Round Elimination

5 M2019FHAREIEHEBE | RFIRRRE
) Global Management Challenge 2019 — Macao Regional Final

1SRIIRHE X DM EEEERDR -

S

Date

04-06/07/2019

11/10/2019

18/10/2019

27/11/2019

11/01/2020

SPECIAL THANKS TO THE FOLLOWING SPONSORS OF THIS COMPETITION

IN MACAO REGION:

BERE: (@) ¥ (® 44 £F BANK OF CHINA

Title Sponsor:

GBeunrirra  boMELco  EEE

%E}J*&*ﬁ : GOLDEN CROWN DEVELOPMENT LIMITED
Sponsors: G
—~) » & N LT N )
JHEEE ¥ 2= = A ES Y
< E8 I< I8y A% G Gl Entercainmen: G
CTM [\ HPEHR BNU
] WP B R B R E B Banco Nacional Ultramari
DIRECGAO DOS SERVIGCOS DE TURISMO X & FE
MACAO GOVERNMENT TOURISM OFFICE
3 i .
RIS -

Special Cooperation: @ r\:] a & %Jﬂ%ﬁﬁ

ESIEERENIRIEEWNEE - S
Official Mobile Media Partner:

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa
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CONSULTANCY SERVICES

HECFEEHNSERBRERNHESERR - FRBEARFBEET-RERE « ERARESNRZTTE - B
BRI - AEFEERABFEEBRENZERNIRBREE  tHEXERENENRBRRSEHE
B - RERITEEELFEZRETH KR8 - LRERBIENEZBRBREEIBROE -

In addition to training courses, MMA also provides Consultancy Services aiming to assist organizations
in solving their management problems. Based on the current business operating situation and clients’
development goals, our consultancy team offers a series of well-considered suggestions which may
include operational guidelines and industry good practices, business process reengineering, refined
marketing strategies and suitable staff development programs.

A EEFSIRHAFERRIE S -

Key Consultancy Services in 2019 Include:

¢ EFSHERMERENITEE2019 (HRFAEZEEE)
Survey on Labor Mobility of Macau Citizens 2019 (Sponsored by Macao Foundation)

¢ REFFRITHEBNEREZRIAZERBAHPIREEMERMmMMLETE - SRR TIFIRES

Energy Performance Evaluation for Workplaces of Public Sectors and Institutions — Fifth phase
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AESHIGENEESZNBR—ORNERT] - AESFTHEESANNFERNEREZEEMEREE - 2019FE
$ %E/ \426@ Asﬂ 549A S

Following the increasing demand of management training in Macao, more organizations are interested
in becoming MMA members over the years. In 2019, we had 426 registered members (549 individuals).

HERBEFHBRTR
Statistics of membership 2019 is listed in the following table:

551 201928
Categories No. of Members in 2019
Chaf?e%ﬁeémber 34 (105A/persons)
Corpatﬁegl\/—l%mber 54 (106\/ persons)
Lif? I\E/Ii%er 29
Fu{Member 71
Assoiﬁ%%mber 238
_T‘_’E‘a 426 (549 A\/persons)

45 BERE
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35™ ANNIVERSARY DINNER
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The year 2019 was a remarkable year in which it marked the 35" Anniversary of MMA since its
establishment in 1984, which also happened to be the 70t Anniversary of the founding of New China
and the 20 Anniversary of Macao’s Return to the Motherland. MMA hosted its 35% Anniversary Dinner
on April 16 at the Grand Ballroom of MGM Macau. We had the honor of having Mr. Chui Sai On, the
then Chief Executive of Macao S.A.R. and Mrs. Chui; Mr. Ho Hau Wa, Vice-Chairman of the Chinese
People’s Political Consultative Conference; Mr. Yao Jian, Deputy Director of Liaison Office of the
Central People’s Government in the Macao S.A.R.; Ms. Wang Dong, the then Acting Commissioner of
The Commissioner’s Office of the Ministry of Foreign Affairs of the People’s Republic of China in the
Macao S.A.R.; Mr. Ho lat Seng, the then President of the Legislative Assembly; Mr. Leong Vai Tac, the
then Secretary for Economy and Finance of Macao S.A.R.; Mr. Wong Sio Chak, Secretary for Security
of Macao S.A.R.; Mr. Tam Chon Weng, the then Secretary for Social Affairs and Culture of Macao
S.AR. and the Legislative Assembly members as our Guests of Honor. Mr. Chui Sai Cheong stated
that with the support and trust from various sectors, MMA have gradually seeking breakthrough and
pursuing innovation in steady growth for Macao'’s sustainable development.

2019 also marked the 20* Anniversary of the establishment of the “Macau Manager Magazine”.
To celebrate this special occasion, we had redesigned a brand new cover for the magazine and the
unveiling ceremony was being hosted during the dinner.
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35™ ANNUAL GENERAL MEETING & THE CELEBRATION OF THE 20™
ANNIVERSARY OF MACAO'’S RETURN TO THE MOTHERLAND CUM THE
INAUGURATION DINNER OF THE 18™ COUNCIL
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The Celebration of the 20* Anniversary of Macao’s Return to the Motherland cum the Inauguration
Dinner of the 18% Council was successfully held on October 14 at 4/F Macau Tower Convention &
Entertainment Center. Ms. Zhu Ting, Deputy Director of the Department of Information and Public
Diplomacy of the Office of the Commissioner of the Ministry of Foreign Affairs of the People’s Republic
of China in the Macao S.A.R.; Mr. Liu Chak Wan, Honorary President of MMA; Mr. Chui Sai Cheong,
President of MMA; Mr. Tommy Lau, Council Chairman of MMA; Mr. Tsui Wai Kwan, Supervisory Board
Chairman of MMA; Mr. Eddie Wong, Mr. Bernie Leong, Mr. Jose Tang, Mr. Paul Tse, Vice-Presidents of
MMA attended the celebration. The Management Board of the 18" Council of MMA was being elected
during the Annual General Meeting.
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HUMAN RESOURCES PROFESSIONALS CLUB
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Established by MMA in 2005, HR Professionals Club has recruited over 150 members who are currently
HR practitioners from different government departments, public institutions and private enterprises. In
2019, the following activities were organized:

Bin ] =

Month Events
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April HR Seminar: Development of Positive Culture for Corporation
7B ANERIFEGERADRER - FREERRERNMRETRAT
July HR Professionals Club: Study Visit to HK MTR Academy and Pfizer HK

*Pl BRI HRPI R EE D

The activities above were sponsored by Macao Foundation
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YOUNG MANAGERS’ CLUB
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The Young Managers’ Club (YMC) is one of the MMA special interest groups established in 1996.
The club promotes the principle and practices of management in Macao. YMC has been organizing
different activities specially designed for the young executive members to develop their professional
knowledge. In 2019, we had organized the following activities:

Bis AENEHE
Month Events
78 THABmBERARZREETIES
July Wine Tasting & Social Etiquette Workshop
9H ERFREESEE
September Beijing Film Entertainment Industry Study Visit
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The activities above were sponsored by Macao Foundation
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LANGUAGE CLUB
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To promote the practice of English, MMA established Language Club in 2004 as a service for free for
our members. This club aims to create a platform for members to enhance language ability through
gatherings and by encouraging members to listen and speak in foreign languages in a relaxing
environment. We had invited a native English-speaking tutor as the host of the short-term English
courses, guiding our members to learn daily English through games, discussion and debate. In 2019,
we had organized the following activities:

g A

49 BERE
MEMBERSHIP SERVICES

Bin EHIER
Month Events
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May — September

Short-Term English Courses

12H R EERPE 2 RmMBE TS
December English Learning Experience — Coffee Workshop
*CA ESREHRPIR S EEAD

The activities above were sponsored by Macao Foundation
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A substantial number of books on Management and
Accountancy were added to our Library. Also we have
made our reading materials more accessible, in the
hope of promoting a good habit of reading among our
students. In recent years, there is an increasing number
of borrowers and the majority of them are degree
program students.

In the upcoming year, we aim to bring in more variety
of books and simplify the online borrowing process.
A library auditing will be held in December every year,
some damaged or post-dated reading materials will be
relocated or donated for better use.
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PUBLICATION
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MACAU MANAGER MAGAZINE
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Sponsored by Macao Foundation, published quarterly, Macau Manager Magazine has celebrated her
20* Anniversary in 2019. Over the past years, we continued to strengthen ourselves in order to keep
up with the development of Macao. In the years ahead, we will strive to pursue our mission - introduce
the latest management information to our readers; investigate different social trends from the
management point of view. We believe that Macau Manager will continue her direction to be the most
informative and inspiring management magazine in Macao. To celebrate this special occasion, we had
redesigned a brand new cover for the magazine in order to deliever a better reading experience to our
readers, and the magazine unveiling ceremony was being hosted during the 35% Anniversary Dinner. In
2019, we have published a total of 4 issues including No. 77, 78, 79 and 80.
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AAMO COUNCIL MEETINGS IN MALAYSIA AND AUSTRALIA

gj?bﬂyp% HRFPEZSER - 7-5293?:]75"2019E4ﬁ7§210ﬁt|:’f%?§§:)‘|‘| HEXEGEKE (AAMO)
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AEEWSEEFFITRMEE - BHERE LGS ER Nt ENRAEEEATEINR - ERESHEIE Sponsored by Macao Foundation, MMA attended two Council Meetings of Asian
ASE o Association of Management Organisations (AAMO) in April and October 2019 in Kuala

Lumpur, Malaysia and Sydney, Australia respectively. Attendees were from Management
Associations of Australia, Hong Kong, India, Macao, Malaysia, Nepal, New Zealand,

We believe in learning by exchanging. MMA has been actively participated in international exchange Pakistan, Philippines, Korea and Sri Lanka

activities, hoping to make use of each opportunity to exchange management knowledge with
neighboring regions and countries.

ASIAN ASSOCIATION
OF MANAGEMENT
ORGANISATIONS

1st Council Meeting

28 APRIL 2019 I INTERCONTINENTAL KUALA LUMPUR, MALAYSIA’

ﬁu
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ASIAN MANAGEMENT GAME 2019
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Sponsored by Macao Foundation, MMA had organized the Asian Management Game as
one of the AAMO activities which was completed in September 2019. The Champion went
to India corporate team, the 1% Runner-up and the 2" Runner-up went to Macao mixed
team and Pakistan corporate team respectively. The game had attracted competitors from
Hong Kong, India, Macao, Malaysia, Pakistan and Philippines.
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YOUNG MANAGERS’' PROGRAM: A VISIT TO MACAO AND SHENZHEN
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Organized by MMA and Asian Association of Management Organisations (AAMO), sponsored by
Macao Foundation, the Young Managers’ Program was held from November 18-22 in Macao and
Shenzhen. The delegation visited large corporates of Macao and Shenzhen, including Morpheus Hotel
of Melco Resorts & Entertainment Limited, Qianhai Authority, Beeplus Bakery, Kingdee International
Software Group (H.K.) Limited, iClick Interactive Asia Limited and TTD Smart Products Accelerator.
Meanwhile, we had invited Mr. Alan Yip, international renowned industrial designer, Chairman of the
HK Designers Association, Founder of Yip Design, and Mr. David Tai, Co-Founder of Bee+, to share
their experiences about innovation and entrepreneurship.

The delegation was consisted of young managers from 7 National Management Organizations from
AAMO, including Australia, Hong Kong, India, Macao, Nepal, Pakistan and Sri Lanka. They stated that
they had learned a lot from this delegation, and it was very inspirational.
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{8E Fax: (853) 2832 3267 =& Tel: (853) 2832 3233 E B Email: mma@macau.ctm.net
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